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Bu—(A&REEPENEEE  EPeSE8ERPnEERBNRELE -

140 Exchange
Server-BF A - HEFEMIRIEAN BB EREFHNBEMEE -

) Create New Timetable

Definition Security

Timetable Mame:

b aintenance Periodz
Dezcription:

Skart time and duration For each customer's maintenance period.|

Time Ranges:

Time Range Name Description | Is Recurrent

Exchange Servers - Custamer A
Exchange Servers - Cuskomer B
Exchange Servers - Cuskomer

Add New... Edit...

Femove

il ak. I Cancel |
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#£ 17 Exchange Server - EFE A B EEE - WiIEEHEPBOERE  HEREBREUNEEN
BER o

Time Range Mame:

IEHchange Servers - Cugtomer b

Description:

Fecurring maintenance tims range for Custamer &) ;I
Tirme Zomne:

[(GMT-08:00) Central Time [US & Canada) =]
Start Time: I 200 Ak j

End Time: | 4.004M =

Diuration: 2 hours |E|

¥ |z Recurent

Recurence Frequency

Deeurs: IMonthI_l,l j

" Day |1 3: of every I‘I VI month(s]
' The Ifirsl ﬂ ISaturday j of every I‘I VI month(z]

Recumence Duration

Start Date: |[10/30/2010 ~=| € EndDate [117 2/2000 =l
& Mo end date

il ak. I Canicel |
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BRURAAARGEENSHIIRE  IREREREAERRERBRPEREFE LRV G
RFEESH -

ﬁtreate New Event Schedule E

Definition | Conskraints | Security

Event Schedule Mame:

Server Maintenance

Description;

Event Schedule Type: IStalt.n"End of Time Range j [T Eeep event schedule active if Aegis is shut down

Time Zone: I[GMT-DE:DD] Central Time [JS & Canada) j

Time Range Selection

Description

Start time and duration For each customet's maintenance p...

wchange Servers - Customer & Recurring mainkenance time range For Cuskomer &

Exchange Servers - Customer B
"\f-) Exchange Servers - Customer

Create Mew... Edit...

¥ Generate event at the beginning of selected time ranges

¥ Generate event at the end of selected time ranges

£| ak. I Cahicel

&_

SHBFEZ BB E Microsoft Windows o) TR IBEBREESH - E2HEEESHH

BRI RS IS S 4B X 2 Workflow Automation °

RS
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B scheduler.Event SH B K FAFTA
EUBMENHIREREENCRSREE
EHEBMIESHEASREESHEERR

Triggering Event Definition Mame:

IStart of Server Maintenance

Triggering Event Definition Description:

Triggering Event Definition Bules:

Mew Template ‘Q‘ b4
= Has event type of Scheduler.Event and Al of the following
m Event attribute Event Schedule Name  is equal to Server Maintenance
m Event attribute Scheduled Event Tvpe is egualto  Start of Time Range

Syntax Preview &

il ak. I Cahicel |

4
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Initiate Mew ‘Waork Item IF e Block Mews Work Tkerm IF J‘_UD Append ko Previous ‘Wark Them IF .*;'&, Cuskom Atke 4 F

Mews Tenplate

b

M+ Has Al ofthe folowing (Time window: 2 minutels) )
m One Stark of Server Mainkenance  event «

Syntax Preview &

E "EEEHM. R5I1RHE L BUuBEBH - DUEER TFIEENSHPRISEEE SE
Bl - BARRE MISEE

HEEE
zig TriggeringEventTimeRange
BREE BB SHNREEEE
B Sk
(=] £ FH Input Builder UE-EIR TFIRE RS W pRENISESE 2 EBMY - BEARE

F3#% Input Builder BYFEARE RN - A2 BIEAZ Input Builder °

MHBEARBRBNFMAEN - FERERELS - IBERBEBMNFAEN - S2REE
mRREEEREY -

RS
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BiumiER TR IERRERLIE -
1 EXHELESRT & NEEEEERES X HEFIHERE

RRETHBTE

EEN

XHE

TIERiER%E

i TEREZEH

EERBEIBEREISHIIEE BERER
RERFHEEET NetlQ AppManager
EHEESH AT EA H BR

AR R A AR T

NetlQ AppManager

TIERIEGR

BT PR iEl

2 £TERERKBEE T - MEEETRIERES -

RS

&' Activity Properties - Start of Workflow

Awailable Triggers:

Marne Type Resvision

Description

(2 Mame: Manual Trigger

B Mame: Scheduled Server Maintenance

View... |

Azzociated Triggers [in evaluation order):

Create Mew Trigger...

Create New Trigger Rewvision... |

Mame Type Revision | Description

Scheduled Server Maintenance User Defined *.*

View... Remove

Move Up | Move Dovn |

Ok | Cancel |/
2
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Input Builder RER/GERE S 2R ERVTRVB ERBM -

g Activity Properties - Find All Computers in a Resource Group or Business Service

General | Module | wWalues | Activity Parameters

Parameter Mame | Yalue | Use Input Euilder | Data Type | Descriptic

|=} Resource Information

Resource Nare {Trigger Cuskom Attribute, Time Fange of Triggering Event} IEI Skring

SEENEREEE R A T AR B S AHRER B HTF%%@@EE*QH%MZFEE IMAYBEE -
MESEEDIEM B2 A NIRY - UFHEREBERHANFAEN - F2E  (NetiQ
WorkflowAutomatlon EHESI5E) -

Resource Tvpe Resource Group |:| Skring Specify wl
i Include Children 1 [ Boolean Select the

4 £ "RE ’E“”EWJ EENP - HHHEESE - 5EM Input Builder - EEIRAFAHEL

Eﬁ%ﬁﬁﬁ/ﬁ%ﬂﬁ\ SHWAhAERK, PRINEREUFELSH -

g Activity Properties - Set Ad Hoc Maintenance Mode

General Madule | Yalues Activity Parameters

| Parameter Mame | Yalue | Use Input Builder | Data T

__} Genenc

{Find All Computers in a Resource Group or Business Service. Computer Locators) | 4 |

_| Search Criteria

5 £ "EEHRESH, EET - BUuEE MIRANBRS
+ SHHEAEEREARBHEENSH
¢ IRESHRESRBELEERNEH
+ REHEREER { BREEMESH Attribute. Time SBE } IS4 -

L vildcard Format  Wildcard | String

MigE : BINRTEBRERN—Z 0 - KON EEEPFHEA Input Builder 2R¥EE ST AT #E 17
HWEEEM - NFERERFERZ Input Builder BFFAIERT - B2 EIEEZ Input Builder °

¥* Message Filter E3

Filter Rules:

Mew Template ' b4
%+ Has gl of the following

m Events where Event Schedule Mame  is equal bo (1)  Server Maintenance

m Events where Scheduled Event Type s equal ko (CI)  End of Time Range

m Events where Time Range Mame is equal to (CI)  {Trigger Custom Attribute. Time Range of Trigoering Event} X

SHEEEFELERRE BISHIEBESHLUS R EERRES

RS
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751 A Input Builder -

Wt "TSHEIR

&' Activity Properties - Clear Ad Hoc Maintenance Mode

General Module | Yalues Activity Parameters

| Parameter Mana | Value | Use Input Builder | Data Type

Descripkion

.___} Genenc

[v]

{Find Resource Groups, Object Locatarst

._} Search Criteria
L wildcard Format  Widcard

E

Skring

Skrirg Array

List of computers For which ta cl

Specify the type of wildcard ko u

4 [

| 4

o

]

Cahicel |
v
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3 H EE A5 3428

BRBREEWBINSHE - LHEREHEBTIFIRE - SR —NZESHMINEIRELFIR
B - BUSE iR

, YREETEE

BHBEE NIRSIRE LIREBRRA

Initiate Mew Work Item If | ) Block Mew Work Ttem If _I'ED Append to Previous Work Ttem If -*_;3'/ Custom Attributes

Z¢ New Template

= Has All of the following (Time window: 2 Minutes )
m Any AppManagerEvent eventwhere AppManager KS Name contains GreyMachines

m Any AppManagerEvent eventwhere Event Summary Message contains Server Svailability

RIEREEEH TERE

MRSHHAIRSRE CRRRIMERN - RS TFREE - USHESHIERNE

BEAMMELFREE - IRZESALIRAIMAE - RIBRSRIRAESHMMELE
IEH - IFARES TFRENFMAERN - 52

Bill - FERERREES -
FoE SRR EM TFRR

MRSBHEPRSIRE LRYRAIMERT - ARSI HHEETHMNITFIRE - IFERE
HTFIRERFMEN - BERERTREES -

TIEREMMELNNILEER
MRSHAUIRSITRH ERVRAIMEST - AR SRSHNNERENIFERER - 1F
FARGSHWMETFIEENFMAEN - FERERNIIESS -

BRIBR T - BRRABTETSLOURSIRB LIABERANE—SM - BXRRAFTEZE AT
HIRFETZLIERY - —BEZ Em EFRAIRERANNES - AW - MRBETFIIEEA—EER - £
—EE&PRRAFEGH TIFIER

*

— B F 89 AppManager.Event 54 B A GreyMachines KS LIUR Bl 2 AR 0T B : IS 4HE
ZMa -
M EW R EB SR ILEM D ERN L

o —1& AppManager.Event S GreyMachines KS

+ —{8 AppManager Event B¢ RIS ARBTME | HEHHERS
NREERRERREE

smme—EmEBRANSHE - AT —EERSHLFEEER
ZAA - MBRRERZSHFMAEN - FERERERST -

PRARAEsEeE 23
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BIFEER—EEMORR - SEMRRIBMBE I - WEEREBIM - Workflow Automation
RIETITRRIRES -
BETN5IZER
FEFORBERAN—ZESH - flW - FIEREERHT TIFEERSIEE LAY TS
RAESSHFERREEMERNESINES TRUE Kttt TFIER :

Has All of the following
Expression 1
Expression 2

BETRIIE—

RE/SEOURAN—ESH - Sl - FIEREERT TFEERSIEE LRV T SRR
HESRERREE I —ERNESIS TRUE R EF TIFIRAR :

Has Any of the following
Expression 1
Expression 2

BIEBULIEEMBRIEEMFREN - DIEIMIRR "Eik, B - Al - FIEREHINE
FALFEERSIBESHERF[ETERTN 1 EEN 2 UINESTA 3 NEST 4 5 TRUE
W - BHETS4MINEIFEIER -

Has All of the following
Expression 1
Expression 2
Has Any of the following
Expression 3
Expression 4

bl Y = WY T
Rt EST

BERE BEENRL . EEOSEMEE - BCRT—EEERE  FRSTERRE
LS E RS AR08 - Bl -

. BREENEGANSHET  mRSERSANESEN - MEEREIERNNAE

. EREERS -

. RSN A NEI S TS BB i -

. BEBMAERERENLEIT - B S5 5 65 -

. BB RNEINE Y B ENE -

G R



BREFRIENEE N

TAEREEEHT TEREERS IRERHE NERS .
BFESRNABRHENTEASH

IWEEAESEHE—ERSHEEP—EBUNREEE - REHEAER - fl - &2
£ Workflow Automation YZ E{E1a] KS %2 FE 4 NT_ServiceDown FY AppManager SS4-HFEEYE T
EIEE - FRESEARTUN :

=, Has All ofthe following (Time window: 2 Minutes )
n Any AppManager.Event eventwhere AppManager KS Name s egualto NT ServiceDown

ENBEENEZEEMBRBRATHTIOREERER
ItES N gt AR ERBELBAL TR MBRE A AETHNEESH -

MizE : IbAER BB N AT FRRBITRREERER - TR LIFARETREERIFE
Al mERERLIEARELEE -

MRTERERSH - EJﬁﬁ?xﬁ%*ggﬂﬁHQ?UE’J%#J:E’]EHJ:f_i._ﬁ Flan - REIE
TE AppManager.Event - BlIfE 32 23 S 15 E 5 E 2 B N B B {th % 22 23 AR T BO 1107

AppManager SHFEER TFIER -

=, Has &l ofthe following (Time window: 2 Minutes )
m Any AppManager.Event event which fails to match other triggers within the time window

NRECEAERSH AR RRSHHEISH ENIETEHER®S - Al - 1
RITEII A% NT_ServiceDown WEBEH - HpSHHEAS AppManager.Event - H
AppManager KS ZiEBMRIEA NT ServiceDown + BIEE BEBIEEENEHEIe CliEE#E
BN EH R R A EEER - Bl SenIEER -

=, Has All ofthe following (Time window: 2 Minutes )
n Any NT ServiceDown event which fails to match other triggers within the time window

HERSHEIEEREEHE N EE MR AET - Workflow Automation BE AN —
EAVERINRIBHSRS - FlU0 - RSB EHE S 2 58 - B Workflow Automation EES4E!
ENAN=DEEEKRIIEER -

ERBSEANEAEEMGRBRATHETEH

ESEA SN EEREHEANB T EMEREEABTNEAIIFEESH - AEEE
SRBEEHEBNFAEBYHE - A1 - o] DIER I ES T 2R E R Workflow Automation

CEFFESEM -

N

MT.:I It ER AR TEREBTREERE - UFERLERREECEENFMAE

- BERERTIERZEELEEE -

HERSHEIEEREHE N EE MR AET - Workflow Automation FZEARH—
ERVRRINERIBRSE - B0 - NREBEE S 2 98 - Bl Workflow Automation EEE 4 E!
ENAN=DEEEKRIFER -
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REHEBFRREBNEDN B LEEH

IEEA S EEEEREEERNREEEEERE ZIFEESHNR/NEE - N WA
KR 1 - BBRRTRESEEBNFABEBMEE - AU - FEEEMDEALEREERTE
FEN=E ESHRE—ETFIER @ SEmaEStRUgECNEEGRAeDT  BEEAR
TEWF :

=; Has A4ll ofthe following (Time window: 2 Minutes )
m Any 3 or more events from the same business service x

REMHEEZENED N B LESEG

ItBES N gt EEERBLRAREMBEREZIFEESHNR/NHE - N LEAEXR
1- BRBIBBESHRENAEBILE - A1 - E2EM D EAEHERRERZER _(E
U ESEHEEn—EITHFEREE - HaSHEEASHNEGRM - BRSEAREDT -

=; Has A4ll ofthe following (Time window: 2 Minutes )
m Any 2 or more events from the same cluster x

REHRIEMRAED N B ESH

ItESE NSt AR ERBHEANRBEMEEER ZIFEESHNER/N\HE - N BEAEXR
1- BRBIRBESHEENFAEEME - Al - EZUXEM D EANREHEEE KRR _E
P ES#HEe—EIFIER - HRSTRENSHNEERT  BRSEARENT !

=, Has &l ofthe following (Time window: 2 Minutes )
m Any 2 or more events from the same computer

BESBNEMN B LSS
ItBS N SEHEREERBELBARRER ZSHE/NEE - N WERAREEFRL -

MizE : MR NRED 1 UBRRERREENRERE  HZESANTHEHA—E
REREHHEE -

MRTERERSG - MBS ATHEWENSH ENEOBYE - i - RS
N ERE 4 2 WIEE AppManager.Event - Al et EREHERNTE R /D mE
AppManager S FEER T(EIER -

=, Has A4l ofthe following (Time window: 2 Minutes )
m Any 2 ormore AppMansger.Event events

MREBERAERZRSH AR RERSGHHEEISH ENIEEBHERR - fli - 1
RITHE N FRE S 2 WEIIHR A NT ServiceDown WEBEH - HPSEHHEEES
AppManager.Event + B AppManager kS ZiEBMHEAIES NT_ServiceDown - RIfss s EE /D
AmEEEETEERESHBENEENSHFEGR TIFIEE -

= Has A4ll ofthe following (Time window: 2 Minutes )
m Ay 2 ormore NT ServiceDown events x

G R



BERMHEEBEZISEHRENEML N B ESH

MREEBUNEEMASHTERE - A ESA SR ERERBREANSHNE
INHE - NUEARL -

MRGERERSG - MBS EILEREEEY - Al - BEEM D ER & EREILL
_E Exchange.New R EHSHRILEBHEFRERERTFIRE - FRHESREN T :

= Has A4ll ofthe following (Time window: 2 Minutes )
m Any 2 ormore Exchange MNew Message Event  events with identically valued attributes  Subject

NMRCERAERZRSEN  AEERESTEEERSHHEBAROBE IR RERIEEN
B - Ale0 - IR II R A Exchange Server BEERAE BSEH - HPhSEHHEAA
Exchange.New ;B EH - BiZREEMAIES Exchange Server BAE + BT D EBRES P15
EHMEY @ AIUNSHESTEGHIERE - MR NHRTER 2 AIBEERESEM
B EEHHt B EEEREHEANRZENFEIEEBHEEHENERIER TFEE -

=, Has All ofthe following (Time window: 2 Minutes )
m Any 2 ormore Exchange Server Down  events with identically valued attributes  Sender Email Address, Status

FEBHEEERENSHEAS
MREEBMHEEHEERNE AtESA ZEHREREERBEENZ D MESHHED

Ha -

Mt . HEEXNEEHBCHEEEE - ERIFER N  ZEZBEXN SRR BRIEEE AR
sl ERVE -

MREEREMRSEH - AIREBRESIERIEERBY - AW - F3IEREZ1 AppManager
S A AppManager 125 2 TEE M B vCenter B RV E RS ZIEB M EITLEER - 5
BRERBFAIBHEHMBMRNE -

=; Has A&l ofthe following (Time window: 2 Minutes )

= Any 2 or more events with different attributes having common values defined as follows (Time window: inherited ) x
o Match key = AppManager Event . AppMansger Machine Name  x
o Match key = VMware vCenter Event . Virtual machine neme  x

MREERBRSN - AR HRAEZSHHEAMNBHEMURERESNREN
Bt - fll0 - MIREEEMOENEMELABZSEH EBUATHNSEH - Bt HES
APiEEEHEEAHEENER - 7B ITIFIEE -

= Has Al ofthe following (Time window: 2 Minutes )
= Any 2 or more events with different attributes having common values defined as fcllows (Time window: jnherited )

o Match key = Poor \Web Service Quality . AppManager Machine Name
o Match key = VM Detected Down . Vitusl machine name

HREMEEERENSHAS

MREBESHHEEEBHEEEHERNE A ES SR ERERBRERZE DM
BESHNELTES -

Mist : WESABBEHBCHNBEEE - BRER - ZEEATUERXNRIFEEAR
BEERE -
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MRGEAEREN - AIBRRESEBIEERM] - A1 - NIREZEE AppManager
E - Aegis SHHE vCenter SH LRVE R HEZERY - BRI RBREEMEMEAN
B -

=; Has All ofthe following (Time window: 2ZMinutes )

=; Combination of following events with same attributes Resource Group Name having common values (Time window: inhented ) x
o AppManager.Event event x
o Aegis.Event event x
o VMware vCenter Event event x

MREEABREN - ABESRSTEEERSAEERNBEU A REE R ERN
Bt - flW - NMIREEEMTEANRIAZDMEEZRSH EBHHETHNSEN - Hif
HWERHEZEBEEBSHRNER - 7E2EHBITIFIER -

=S¢ Has All ofthe following (Time window: 2 Minutes )
=; Combination of following events with same attributes Resource Group Name having common values (Time window: inherited } x
o NT ServiceDown event x
o Poor \Web Service Quality event x
o WM Detected Down event x

tEEm B AR EH 2 EE I E

MREOWEEEHY (SESEPH—EEHE ) BSBENE - AEE SRS
ERERENNTERESHOAE - BT ELREARE - CoEBE R
BB -

ICBEE N R ERERNBIEEERE 7 NIREE .
« ZRNFEMRESHHEAEBMHEERBHERENE -
+ EUFERESHEHEEOTRMEETEEEHEENE -
+ BEEZEMESHHEEBMEEABEEHEMNGE -
+ FEAEESHHBENURMEBEEEABEHERNE -

MBPEEREREN - UBRRESLRIETBY - A0 - FHREES vCenter B
L ¢ELE B S AppManager BHF EHH RS BBILETILR - BRBEBIFARM
BHEAIE -

=; Has All ofthe following (Time window: 2ZMinutes )
=3 Two events (Event 1: VMwarevCenter Event and Event 2: AppMansger.Event ) have All ofthe following x
o Event 1. Event Message 1z egualto Ewvent 2. Bescurce Name x

MREGEABREN - ABERSTHEERSHEERNBEUAEREENEERN
Bl - flm - MIREEEMOENGMERABZRSH EBUHATHNSE - HEtHES
APiEEBHEAHEENER - 7B TIFIER -

= Has All ofthe following (Time window: 2 Minutes )
= Two events (Event 1: VM Detected Down and Event 2: Foor Web Service Qualty ) have All ofthe following x
o Event 1. Event Message is egualto Ewent 2. Besource Name

G R



EEE I B A R E H Y E B 1 E

MERMERERSE (BEESHTN—EEE) BEHEENE - AIESRICHERER
BHEANMERESHES - IRMEFEEY (BES4TN—E) BEEHEEKN
B WESAHATEERELEANMERESFNES - IRTBZELEMEMN £
WEH - BEAEmEARSHNZEBTEESS -

MRGERERSG - ABSREILLREEEN - Al - TIIEREZH vCenter B4
EEHAEBME AppManager B4 EREEZEBIHETICR - BT RIEAEE
BIEAE -

=, Has &l ofthe following (Time window: 2 Minutes )
n VMware vCenter Fvent . Event Messsge is egusl to AppManager.Event . Besource Name x

MREERBRSN - AR ERAEZSHHEAMNBUEMUR GRS ESNREN
Bt - fll0 - MIREEEMOENEMELABEZSH EBMATHNSEH - Bt HES
AP EEHEEAMHEENER - 7B ITIFIEE -

=; Has All ofthe following (Time window: 2 Minutes )
n VM Detected Down . Event Messsage is egusl to Poor \Web Service Quality . Besource Mame  x

—EESEEREH
ESAEEH —EASESY - HEHEAER -
MREERERSEYN - AREZERAZTHIRINEFLNEUBEUE - fl - B
Workflow Automation W E{E{T] vCenter EHIFIEWR T IFIEH - BHEEXREL T

= Has A&l ofthe following (Time window: 2 minutes )
m One VMwarevCenter Fvent event x

MRCERAERZEN RSN RESHHERSH INIEEBHERT - Al - &
Z £ Workflow Automation W E| B BERIFINEEERERNEZSHRER TIFIER - H
PEHFHES VMwarevCenter B - HikEBHRECREE - SRESEARTEN D

=; Has All ofthe following (Time window: 2 Minutes )
m Scheduled event defined by event schedule AE: Maintenance Mode Check

HESH
IBSNSEHREBRESHABRPNEABESH - KESLEAER - 180 - E A :
MEEARESMHREEESAHE - MIRESEETFER -

=, Has All ofthe following (Time window: 2 Minutes )
n Scheduled event defined by event schedule AE: Maintenance Mode Check

SEHIERF

ItEEN gt EEERELENNFESHIER - ZEENSEESESH LHER
BHREEIEFEENE - DAESREIRR -
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Mzt . ILESNEEHECHNRERE - BB T - ZESAZURX N RIEEEAR
B ERE -

MRBERERSN - AERRETTEEEIRFEME - #1W - 1R AppManager E
vCenter B0 Aegis SHRIERBEURHEIEFBEE=17EAEEIRRZE - T3
REREINTIFIEE - BRFEREMAEMBMENE -

=; Has A4ll ofthe following (Time window: 2 minutes )
= Sequence of following events (Time window: inhented )} «

o i

Manager Event event (Sequence attnbute: Crestion Time ) x
o VMware vCenter Event event (Sequence attribute: Crestion Time ) x

o Aegis Fvent event (Seguence attribute: Creation Time ) x

MREEABEREN - MRS EEERSAEERNB U AT IEENIEFE
e Al EEREZSEH LBERTHN ZESHRIRBEUSEHIRFBEE=7E
AL EIRRF LR - NIRET St TIFIER -

=, Has A4ll ofthe following (Time window: I minutes )
=, Sequence of following events (Time window: inherited ) x
o Poor Web Seriice Quality  event (Sequence atinbute: Crestion Time ) x
o WM Detected Down  event (Sequence attribute: Creation Time ) =
o Server Bebooted event (Sequence attribute: Creation Time ) x

HEEHERERENSHIERF

MRESEEHHEEEBHEEHRENE At ESA SR ERERBREANNEE
SEHIRF - ZESNSEREESY LARRERBIRFBIHNE - DIHESREIRR -

Mzt . ILESNEEHECHNRERE - FRER T - ZESAZURXNRIFEEAR
B ERE

MRBERAERSH  AIfRES T tEENBREEFEY - 6l - (R
AppManager SF - vCenter B4H] Aegis SHEAHEERMNEFREHEABME - BRILREE
UEEIEFEME="ERAMEEIEFREE - NIRERERLIFIER - BRRAITRME
FrEEMEBEUHNIE -

= Has All ofthe following (Time window: 2minutes )
=; Sequence of following ewents with same attributes Besource Group having common values (Time window: inhented ) x
o AppManager Event event (Seguence sttribute: Crestion Time ) x
o VMware vCenter Event event (Seguence attribute:  Crestion Time ) x
o fegis BEvent event (Seguence attribute: Creation Time ) x

MRCERBRSH - RIgRRIER2E2STHEMNBHEUREIRENIRFE
e fl - EEREZSH EEBERTHN_ESHEBSHENERFEBME - BRI
REEUSEHIBEFBYEE=7ERMEEIRFRER - MIREZT ZERGKITFER -

= Has All ofthe following (Time window: 2 minutes )
=, Sequence of following events with same attributes Besource Group having common values (Time window: inherited ) x
o Poor Web Service Quality  event (Seguence attribute: Creation Time ) x
o WM Detected Down  event (Sequence attribute: Creation Time )
o Server Rebooted  event (Sequence attribute: Crestion Time ) x

G R



AR EHESE T
Workflow Automation O] ZE BT HE N BANEMH R EREANENTIFIER -

EEUFEE SR EEP BN BRI SRS  BE—EENERR
BEH -

B —REMARRHTHELYE  DSERESRELMLES - BER
ARE - BLEF AR -

mmEs WEERREBRAEBENTHRIBEE  ERAERUER TSR
Bus

fasiss o B RRBAE MBS HEN TIFEERS1RH RIS AR HM TIFIRE
I - FERBER T - BERRIH N TFRESmIEMETSEN - BAOLIRERRSE - L
BEIFIREERGENS EMBATTHEMBTSEH - S - MRCHETFIBEEBRGERE
RENTERRRE - AIDDREBKS - DUEHETFIRENTEA 10 0ERENRERTS
- 10 DiERE - BRBIELTHEBETES -

MieE : AT LIERER  BRFECIUERLFIREBARIHE - IRTFIREHHEF ST
FTCEBMRG - RIZRIERTPRIFIERR - AN - RENERSF IS TIEREFELER
BIEBER -

THERESET TFEERSIERRTETIEER

MRIEHEETHIEEE - ASHRETPHEQSH
IEERNE TR TIFIEENSHLH R BEHEER - BZFERE - EREFHSEE
REABENEAUSH - BRB[ASIESH LOEOEMEY - fl - REIERTA
£ Workflow Automation /i Exchange Server B R8540 P UL RIS HIFHER 7 T/FIEH - Al
OUEBRFESRENT  HHEEMBERFSGHEIRA LIFIEBESaIAET 10 K iEHAETHE
&¥ L{EIBHE -

= All of the following occur within 2 Minutes of each other during the first 10 minutes  of the work item
m Any event from Besource Group if this event imtiated new work item

M TFREZEHNENSHHAGTE G
IEBEXN BB NIFES !

+ BT THFEEZEH4NEHEUHETEY - RENSH LNBHERERTFR
BRSHBHEETCR - L saLJoIN BRI A ON 768 - EEFVEERSEH
EWZEENE - FELLFEEANZEPIER - MRZESHER 7 TFIEER - Al
BRisSH LB MECREE - NS EEESH LNBMRET - EREXENTES
o - Bt FES A2

PRARAEsEE 31



32

« B TFIEEETSHEZSHNEN - $SBESHLINBUES EEETIOR -
#BLAL sQL JOIN FR¥TCHY WHERE 8] - BEEEEESH ENZEBMY - BigLE
FEERANZELIE - MRZEEGER 7 TFIER - B EET EFaELES
- R TESRENR B FEEXRERET IFEEE 2 SHNSHBUHEETE
HRER - FZTEBCER -

- SHBEBHHEEEHE - KEEHEN LNERFSEBEETLER - LR sQLIOIN
PR¥MTCHY WHERE 78 - BEE2:HEBERSH ENZEBY - SiElFESENZE
BlIE - & 7 ESRENR SRl FEENAFERRT LFEEE ZSHNSHBHAET
BB - BVEBCER -

BN - YNR#EEE 23 T AT FE Workflow Automation UZE AppManager SS4ERSREYS 7 L 1EIE
B - ARSI DI FSEETRY AppManager S5 - DU £ N 3B R P IRB LIEIE B Ea8VA]
10 ERRREIEREIT TIFIER -

¢ MEARBERESHHERNER

+ BREBGCEBRBEERFHE - AIINERFEA

¢ MEAEAEEARRBIRERNEETE - AU NT_NetworkBusy
miFERREND

= &l ofthe following occur within 2 Minutes  of each other during the first 10 minutes  of the work item
=S¢ Any AppManager Event ewvent with All of the following x
o Resource Name is egual to AppManager Event . Besource Mame of event(s) that initiated new work item
o AppManager.Event . Besource Group Name of eventis) that initiated new work item is egusl to Resource Group & x
o AppMansger KS Name iz eguslto MT MetworkBusy x

IERR ERINBEMNE A T BIFE AR SQLJOIN FRAt T
SELECT *

FROM NewEvent

INNER JOIN TriggeringEvent

ON NewEvent.ComputerName=TriggeringEvent.ComputerName

WHERE TriggeringEvent.ResourceGroup = ResourceGroupA AND NewEvent.KSName = NT_NetworkBusy

Hoh NewEvent 2 HTHI AppManager S5 - M TriggeringEvent Z#EA T EIEE Y
AppManager S -

BFESRNABRENTEASH

IWESASEHE —SHEEST—EBUNEEE - Ald - MNRAZEI[ITAITE Workflow
Automation UZF! KS T8 Z NT_SystemUptime B AppManager E4 R4 ¥ TEIER - A&
OB BB EEEREMT - £ KS ATE A NT_ServiceDown FEETSHEE 4 - DUBREIRA L
fElIBEB =anrVAT 10 piEHAR eI T/FIEE

=, All ofthe following occur within 2 Minutes of each other during the first 10 minutes  of the work ftem
m Ay AppManager.Event event where AppManager KS Mame is egual to NT ServiceDown

G R



FELEHNSESHEINZEBRY  FHBILESEANZEFIE - Al - MREVZEES
HRBEBFEE (B9 Computerol) B KS BT 4 NT_ServiceDown FFET#H 5T AppManager 5
% AlESESERRENT

= All ofthe following occur within 2 Minutes of each other during the first 10 minutes  of the work item
m Any AppManager Event  event where AppManager KS Mame  is equalto NT ServicelDown
m Ay AppManager.Event  event where Resource Mame is egusl to Computerll

MRIEHEQTH IEED - IASHRETHEOISEEESG
IWEEAESEERERFTEN - B3R - ERFHIEEREBENE—SH -
MRECEAERSH  ABEEASTESHLINTUEMEMY - A0 - MNREBIEERT
BUTE Workflow Automation 5% Exchange Server ERAF 4 D INEI S 4R « T/EIEH - Al
BB RRESENREN | - FHHEHKEHEEEREFANEMBRITEG IR IR T
FIER

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any Exchange New Message Fvent  event from Resource Group if this event initiated new work item x

NRECEAERSH AR RrSGHHEISH LNIETEHER® - i - 1
R B L 23 7CHIE Workflow Automation B Exchange Server B R #f#H 0 U4 2! Exchange Server
FSEGRErR 7 TFIER - RIS EEFERARTEN T - SHARBEREREFAN
HEFSH LI REGRH TIEIER -

= 4All of the following occur within 2 Minutes of each other during the life of the work item
m Ay Exchange Server Down  event from Besource Group if this event initiated new work item

—ESEEREH
ESHEEH —EASESY - HEHEAER -
MRBEREMRSH - AIEESEAIZTEHIRINEH ENETBYEE - AW - NREE
28 ST RITE Workflow Automation UXEl] vCenter S4EISEYR 7 T/EIER - RIS OILIE @15 5E
BERARTEWNT - HEEMABRTEG IR EERT TFEEER .

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One VMwarewCenter Event event x

NMRCERAERZSEN RSN URERSHREERSH INEEBHEMET - fld - 10
RAEEE 23 5CBIFE Workflow Automation USRI B A E i3 AR B 2 S 4 IFER 7~ 1118
H A0 EBFESAREN N  SEEMEFTEELIBRERE TFIER .

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One WM Detected Down  event x
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IREFMINER T

AR o DIMIINEEH FAERISHME LSRN TEEERSIEE ERUETFIEENSH - 18
RIERS - BRIt TFRESMMMNESSG - BRI ERRS - DEEIFIR
HRGENSERBAMMABSSY - 6l - MREIZT FIE B EE S EREIRENTR
REAE - QIR EME S - DN TIEIR B MAT&RT 10 D EERERNREMRTSEHN - 100

EEE - BRRIFELNINESSES -

et : E—SH IR NNMNESEIIFIER -

M AEREMINESN TEIEE RS RHEH TFIEEN
MRIEEGEE THTFIER - IRSHREPHEASH

WESXNE LR TFIEENSHILERBHEEEK - BFERE - EREFHNEE
RIFBENEMUEN - BRBAEAESELNETOTEMEBY - FlW - NRAEIER[TH
£ Workflow Automation J% Exchange Server B R E54H UK RIS HIFHEWR 7 T/FIEHE - AR
O PEBRKESEAREW T - EHA 10 2 EHRBSEMABTSEMMNEIRBEIEIES

= All of the following occur within 2 Minutes of each other during the first 10 minutes  of the work item
m Any event from Besource Group if this event imtiated new work item

AT TFIEE 2SS HMEMSHBETEY
IWEEREB NIFESER .

o BB ITFIEEZESH4NSHBHHETEY - SESH B EEER TFIE
BEEBHEEITILER - 805 saLJoIN Rtz ON 719 - HEEM B RIS S
THZEBY  FMELFEERXNZELIE - MRZESHEE 7 TFIER - Bl
HRISH EWEMEDSEE - ZEEEEH LNEHET - E2FENFER
N - HihFESA 2B -

« B TFIEEETSHEZSHNEN - $BESHLINBUES EEETIOR -
”"ETL,U?A SQL JOIN PR#TCAY WHERE 78 - EEF LB ESH L EBMY - BTG

BEAWZEHRIE - ﬁﬂ% BSEHtEr 7 TIFIEE - AR g i hrraELES
14: RTESHRENR  #RFEERXRFRET LEEEZE4NSHEBHERE
HRERE - 3B E%E@Eﬁﬁﬁ °

s SHBEBHHEETEHE - BREEHEM LNERFSEEETLER - LR sQLIOIN
PRt =0 AY WHERE + 18] » %éﬁiuﬂﬁgﬁu$f¢tﬁ’3 BB - BB FESNZE
BlIE - & 7 ESRENR SRl FESEXAFRRT LFEEE ZSHNS4HBHAET
BHAVIEENEE - B E%fﬁaﬁiﬁﬁ o

BN - YN AEEE 23 T BT FE Workflow Automation UZE AppManager SS4ERSREYS 7 L 1EIE
B - ARSI DITEERA] 10 2 EZE A E #HY AppManager FIINEIRB TIEIER

+ MEHRELERGSHHERNER
s BRSHBREEEREA - AINEREEA
¢ MEHEREEARRBRERNEETE - AU NT_NetworkBusy
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A FERAREND

= All ofthe following occur within 2 Minutes of each other during the first 10 minutes of the work item
=S¢ Any AppManager Event event with All of the following
o Resource Name is egual to AppManager Event . Besource Mame of event(s) that initiated new work item
o AppManager.Event . Resource Group Name of eventis) that initiated new work item is egual to Resource Group A
o AppManager KS Name i1s equal to NT MNetworkBusy x

a2 ERIINEE N B A T AIFEIARY SQLJOIN BRI

SELECT *

FROM NewEvent

INNER JOIN TriggeringEvent

ON NewEvent.ComputerName=TriggeringEvent.ComputerName

WHERE TriggeringEvent.ResourceGroup = ResourceGroupA AND NewEvent.KSName = NT_NetworkBusy

H b NewEvent 2 #THY AppManager 14 + 1M TriggeringEvent =LA T {EIE HAY AppManager
S

BFERLABHENTEASEH

WESAESEHE—SHEET—EBUNEEE - AU - MNRAZEI[ITAITE Workflow
Automation UZE! KS A T84 NT_SystemUptime B AppManager 4R 7 TEIER - AIE
OB ESENEREM T - DU KS B8 A NT_SystemUptime B E BTSN NEIRE
T1FIEE :

= 4l ofthe following occur within 2 Minutes of each other during the life of the work item
m Ay AppMansger.Event eventwhere AppMansger KS Name iz equsl to NT SystemlUptime =

MRICEHRETHLEER - AASHREPHEMOISEERSESG
IWESXELEREFEEN - BFERY - EREFHIBEREBENE—SH -
MRCEREREN - ABERAETHEG LN OEMEBY - 0 - NREBIEIRT
BUFE Workflow Automation 5% Exchange Server E/RAFAH PN RIS 4 FES ¥ T/EIEE - A
Mo ERREENRTEAN D - BREEEERFANEMEGTSGMNNEIRBI IIE
I8H :

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any BExchange MNew Message Event event from Besource Group if this event initiated new work item

NREBERAERZRSH AR RrSGHHEISH ENIEEBHERR - fli - 1
R B EE235CRITE Workflow Automation /¥ Exchange Server B R £f#H U4 2| Exchange Server
SIS 7 TIEIER - RGO MIEBERKEEXRTEUN T - HREEEEREFANE
MABARFSESENMERENITIEER

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any Exchange Server Down  event from Resource Group if this event initiated new work item

—EREREES
ICESEANEEH—ERESH - BEBEAEH -
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MRBERERSH - AIFEESEAIZTEHIRINEH ENETBYEE - AW - NREEE
28 ST RITE Workflow Automation UXEl] vCenter S4EISEEYR 7 T/EIER - B OILIE @15 5E
BERARTEWNT - BEHMBAFSEHMMEIRBEIEIER -

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One VMwarewCenter Event event x

MRCERAEZSEN RSN URERSHEERSH INEEBHEMES - fld - 10
RAEEE 23 5CEITE Workflow Automation USRI B K E i3 AR B 2 S 4 ISER 7 1118
B AEoDIERKRESERREW T  BEMBSEGMMEBIRELFEIER

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One WM Detected Down  event x

fER "AEFR ., BEEER

AREMB AR - MOlLUEAASREBRICBIRSHBRFEENSHBEEFCSERIEEER
ZET - BN - EEMSH LBARRBEBEE LN EASREFEBHERRER - TR
= Gt TIFIRE -

[ nitiake: New Work Item IF || ) Block Mews Work Ttem IF -4 Append to Previous Work Tkem IF | 2% Custom Attributes

=& Mew Template

+Has &l ofthe following ({Time window: 2 minutefs) )
m Any Aegis.Event event where Business Service Mame s not equal ko Email Business Service

SERAERERERE  BRRAIRE NIISHEEBMTPHNZEE !
o BEREID
o BEREEE
« BERBEAS
-3
o B
o HNGE
« BREFAD
o« BEREHHEBE

BN - MR E—EEEPNERRBaEELESZEE - RIBERIRESG - BAZiEn
THIEE - BIEZEEASRIEERNRE -
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%Egﬁﬁﬁﬁé‘%uﬁW@K%EATEEtbﬁﬁlﬁ@%ﬁ:@ﬁé}lﬁlﬁE AR ERSH/HEEA
FEESERIBIRARYE - NAIFAITE E’JQ%%?—‘Ftb%ﬁﬁ%ﬂﬁ?ﬁ%ﬁ@*%ﬁ B EEREN
AppManager B - B2 ZE :

Triggening Event Definition Bules:

= Mew Template

+ Has event type of AppManager.Event and Any of the Following
m Event atkribute Business Service Mame s not equal to  Email Business Service
S Has Mok ony of the following =
o Event atkribute Business Service Mame contains amaflr x

o Ewent attribute Business Service Mame  does nok contain ampfr x

Hop Z2aRmGaEmBBERBR/AERANTOXFFES -
MBEARBRBHNFMASN - FERERERSNH -

[REFIg SRR EE

*‘”E&I‘Eﬁﬁ?é%%ﬂj RolLIEREEEERSIREEZUBEBY - UKBREREEZEIE
BETFIEENE - BFREETLUER Input Builder 2R R4 TV EER NS E P ROAB IS
EEE e

M&E
« BERFECIJLUETFIREEREEEERY - UFERELFREPEREELFIER
BEMRFAEN  BE2REELFEEE -

+ MREBEIFEEBHABREEEEUENZEAR - ABETFEEBETNERS
BERERRAEEBMETRE -

MRZEREERERERZEEEESEREM - B Input Builder EFER—EES - RREBM
E2ERFTAEEREERNT -

Blgn - RIS MRS SRS A TR AR I R En B Tr RA ot

Azsociated Triggers [in evaluation order];

|r'-.lame | Tvpe | Revision | De=scription |

Trigger 1 User Defined 1.0
Trigger 2 User Defined 1.0
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MR TEBEES 1, R IEREPEGTIFIER  RESEENIBRREEREY

Trigger Mame:
ITrigger 1

Drescription:

@ Initiake Mew Work Ttem IF e Block: Mew Work Ttem IF _'Ei append to Previous Work Tkem IF

En
| Generate the following custom attibutes in work items created by this tngger:

£ Custom Attributes

|Name | Display Mame | Type | Yalue | Description
A A Skring
B B String
C C String

MR THEREE 2, WIFREPREETIFIERER  REZBETNEZRREEEN

Trigger Mame:
ITrigger 2

Description:

@ Initiake Mew Work Ttem IF e Block Mews Work Ttem IF _'Ei Append to Previous Work Tkem IF | &%

| Generate the following custom attributes in work items created by this tigger:

2.7 Custom Attributes |

|Name | Display Mame | Type | Walue | Description
A, I Skring
B B Skring
] [u] Skring

PR AR AR SR 2R




2 fEH Input Builder 2IRAEHBEEB IR - LZEHRTIBE !

@ Input Builder

[rput E ditar:
=g Mews Input Elerment b4

Input Elements
<Trigger Custom Attribute>  x

Cuskom Aktribute MName Data Type Description

Skring

Skring
Skring

L B T = e

Skring

=)

0k Cancel |

[~
il ] I Cancel |

v
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FHEES - Bl EARERER 7 TFREE  BHURE ILIERERERESE—EEE%
ETEBM - MFEBEIREER Input Builder 2R R B EBUFHAZN - FESRER Input
Builder °
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HAEM - BERERTEREER] -
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2.2 °

Workflow Automation B 7+#k 2 T3 A P& 2E 2R 125] :

% LIERBIETIRALE
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