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Micro Focus recommends the fully tested and certified platforms described in this page. However, customers 
running on other platforms or with untested configurations will be supported until the point Micro Focus 
determines that the root cause is the uncertified platform or configuration. Issues that can be reproduced on 
the certified platforms will be prioritized and fixed according to standard defect handling policies. For more 
information about support polices, see Support Policies.

System Requirements
The following sections provide the Directory and Resource Administrator 10.0 requirements for hardware and 
software: 

 “Software Requirements” on page 1
 “Hardware Requirements” on page 3
 “Application Integrations” on page 3

Software Requirements
The following sections provide the DRA 10.0 software requirements:

Operating Systems

Component Operating Systems

DRA Server  Microsoft Windows Server 2019
 Microsoft Windows Server 2016
 Microsoft Windows Server 2012 R2
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https://www.microfocus.com/support-and-services/product-support-lifecycle-policy/


Additional Software Requirements

Database Requirements

DRA Consoles  Microsoft Windows Server 2019
 Microsoft Windows Server 2016
 Microsoft Windows Server 2012 R2 
 Microsoft Windows 10
 Microsoft Windows 8.1

Exchange Administrator  Microsoft Windows Server 2019 Cumulative Update 1
 Microsoft Exchange Server 2016 Cumulative Update 9
 Microsoft Exchange Server 2013 Cumulative Update 20

Reporting Center One of the following operating systems:

 Microsoft Windows Server 2019
 Microsoft Windows Server 2016

Component Operating Systems

Active Directory  Microsoft Server 2016
 Microsoft Server 2012 R2
 Azure Active Directory

Microsoft Exchange  Microsoft Exchange 2019
 Microsoft Exchange 2016
 Microsoft Exchange 2013

Microsoft Office 365  Microsoft Exchange Online
 Microsoft Skype Online
 Microsoft Office 365 Shared Mailbox
 Skype for Business Online, Windows PowerShell Module 

https://www.microsoft.com/en-us/download/details.aspx?id=39366

Skype for Business  Microsoft Skype for Business 2015

Component Database Versions

Reporting Center  Microsoft SQL Server 2019 (64-bit)
 Microsoft SQL Server 2017 (64-bit)
 Microsoft SQL Server 2016 (64-bit)

Component Operating Systems
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https://www.microsoft.com/en-us/download/details.aspx?id=39366


Web Browser Requirements

Hardware Requirements
This section provides sizing information for our base resource recommendation. Your results may vary based 
on the hardware available, the specific environment, the specific type of data processed, and other factors. It is 
likely that larger, more powerful hardware configurations exist that can handle a greater load. If you have 
questions, please consult with Consulting Services.

Executed in an environment with approximately one million Active Directory objects:

Application Integrations

For more information, see “Planning Your Deployment” in the DRA Administrator Guide.

Contact Information
We want to hear your comments and suggestions about this reference and the other documentation included 
with this product. You can use the comment on this topic link at the bottom of each page of the online 
documentation, or send an email to Documentation-Feedback@microfocus.com. 

For specific product issues, contact Micro Focus Customer Care at https://www.microfocus.com/support-and-
services/.

Component Operating Systems

Web Browsers  Microsoft Internet Explorer 11
 Google Chrome
 Mozilla Firefox

Component CPU Memory Storage

DRA Administration Server 8 CPU (x64)/cores 2.0 GHz 16 GB 120 GB

DRA Web Console 2 CPU (x64)/cores 2.0 GHz 8 GB 100 GB

DRA Reporting 4 CPU (x64)/cores 2.0 GHz 16 GB 100 GB

DRA Workflow Server 4 CPU (x64)/cores 2.0 GHz 16 GB 100 GB

Component Integrated Systems

Change History Change Guardian 5.1

Workflow Automation Workflow Automation 3.5

Advanced Authentication Framework  Advanced Authentication Framework 6.2
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https://www.netiq.com/documentation/directory-and-resource-administrator10/pdfdoc/DraAdminGuide/DraAdminGuide.pdf#PlanningDeployment
mailto:Documentation-Feedback@microfocus.com
https://www.microfocus.com/support-and-services/
https://www.microfocus.com/support-and-services/


Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see https://www.microfocus.com/about/legal/.

© Copyright 2007-2020 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”) are 
set forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or editorial 
errors or omissions contained herein. The information contained herein is subject to change without notice.
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