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NetIQ Directory and Resource Administrator 10.0.2 improves usability and resolves several previous issues.

Frequently these improvements are made in direct response to suggestions from our customers. We thank you 
for your time and valuable input. We hope you continue to help us ensure that our products meet all your 
needs. You can post feedback in the NetIQ Directory and Resource Administrator forum on Micro Focus 
Forums, our online community that also includes product information, blogs, and links to helpful resources. 
You can also share your ideas for improving the product in the Ideas Portal.

The documentation for this product is available in HTML and PDF formats on a page that does not require you 
to log in. If you have suggestions for documentation improvements, click comment on this topic at the bottom 
of any page in the HTML version of the documentation posted at the NetIQ Directory and Resource 
Administrator Documentation page. 

To download this product, see the NetIQ Directory and Resource Administrator Product Upgrade website.

 “System Requirements” on page 1
 “Installing and Upgrading this Version” on page 2
 “Security Fixes” on page 2
 “Continuing Issues” on page 2
 “Contact Information” on page 3
 “Legal Notice” on page 3

System Requirements
For detailed information on hardware requirements and supported operating systems and browsers, see the 
DNetIQ DRA Installation Guide or see the NetIQ DRA Systems Requirement reference.

This service pack includes a full version of DRA. For detailed information on hardware requirements and 
supported operating systems and browsers, see the NetIQ DRA Administrator Guide.
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https://www.netiq.com/documentation/directory-and-resource-administrator/index.html
https://www.netiq.com/documentation/directory-and-resource-administrator/index.html
https://community.microfocus.com/cyberres/dra/
https://community.microfocus.com/cyberres/dra/
https://community.microfocus.com/cyberres/dra/i/draideas


Installing and Upgrading this Version
This service pack includes a full version of DRA. You can install this version in a clean environment or upgrade 
an existing installation of DRA 9.1 or newer. For detailed DRA Server version upgrade information, see 
Supported Upgrade Paths.

For detailed information about installing Directory and Resource Administrator components and modules, see 
the DRA Installation Guide.

Supported Upgrade Paths
Use the table below to determine your applicable upgrade path by version. Note that patch versions are not 
listed. However, all patches for the versions shown are supported. For example, you can upgrade to DRA 10.0 
from DRA 9.2.1 or any of its patches: 9.2.1.1, 9.2.1.2, and so forth. 

Security Fixes
Addresses CVE-2020-25836 - Potential information leakage resulting in unauthorized access to NetIQ Directory 
Resource Administrator versions prior to 10.0.2 or version 9.2.1 Patch 10. Upgrade to NetIQ Directory Resource 
Administrator 10.0.2 or 9.2.1 Patch 10.

Continuing Issues
Some of the known issues that were discovered in versions prior to Directory Resource Administrator Service 
Pack 2 may not have been resolved. Review the NetIQ DRA 10.0.1 Release Notes for more information.

DRA Server Base Version DRA Server Updated Version

9.1, 9.1.1, 9.2, 9.2.1, 10.0, or 10.0.1 10.0.2

9.1, 9.1.1, 9.2, 9.2.1, or 10.0 10.0.1

9.1, 9.1.1, 9.2, or 9.2.1 10.0

9.1, 9.1.1, or 9.2 9.2.1

9.0, 9.0.1, 9.0.2, 9.0.3, 9.1, or 9.1.1 9.2

9.0, 9.0.1, 9.0.2, 9.0.3, or 9.1 9.1.1

9.0, 9.0.1, 9.0.2, or 9.0.3 9.1

9.0, 9.0.1, or 9.0.2 9.0.3

9.0 or 9.0.1 9.0.2

9.0 9.0.1

8.7 9.0
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Contact Information
We want to hear your comments and suggestions about this book and the other documentation included with 
this product. You can use the comment on this topic link at the bottom of each page of the online 
documentation, or send an email to Documentation-Feedback@microfocus.com.

For specific product issues, contact Micro Focus Customer Care at https://www.microfocus.com/support-and-
services/.

Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see https://www.microfocus.com/about/legal/.

© Copyright 2007-2020 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”) are 
set forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or editorial 
errors or omissions contained herein. The information contained herein is subject to change without notice.
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