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NetIQ SecureLogin 8.6 Hotfix 1 (8.6.0.1) resolves some of the previous issues.

These improvements were made in direct response to suggestions from our customers. We thank 
you for your time and valuable input. We hope you continue to help us ensure that our products meet 
all your needs. You can post feedback in the NetIQ SecureLogin forum on NetIQ Communities, our 
online community that also includes product information, blogs, and links to helpful resources.

The documentation for this product and the latest Release Notes are available on the NetIQ website 
in HTML and PDF formats on a page that does not require you to log in. If you have suggestions for 
documentation improvements, click comment on this topic at the bottom of any page in the HTML 
version of the documentation posted at the NetIQ SecureLogin documentation page. To download 
this product, see the NetIQ Downloads website. 
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1 What’s New?
This release includes fixes for the following issues:

 Section 1.1, “Seamless Sign-on Fails In The Lightweight Directory Access Protocol (LDAP) 
Offline Mode,” on page 1

 Section 1.2, “SecureLogin Displays Error Message When Runtime Variables Are Accessed,” on 
page 2

 Section 1.3, “SecureLogin Displays Error Message When Increment Command Is Used,” on 
page 2

 Section 1.4, “Internet Explorer Stops Working When Single Sign-on Script Uses Directory 
Attribute Variables,” on page 2

 Section 1.5, “SecureLogin Fails To Start When ActiveClient 7.x Is Installed,” on page 2

1.1 Seamless Sign-on Fails In The Lightweight Directory Access 
Protocol (LDAP) Offline Mode

Issue: When SecureLogin is installed in the LDAP Credential Manager mode, seamless sign-on fails 
if network is unavailable. (Bug 1053178) 

Fix: This issue is fixed in this release.
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1.2 SecureLogin Displays Error Message When Runtime Variables Are 
Accessed

Issue: When SecureLogin accesses the runtime variables that are not configured, the 
BROKER_NO_SUCH_ENTRY -102 error message is displayed. (Bug 1090248) 

Fix: This issue is fixed in this release.

1.3 SecureLogin Displays Error Message When Increment Command 
Is Used

Issue: When SecureLogin uses a single sign-on script and the Increment command is used to 
increase the value of a variable, the BROKER_NO_SUCH_ENTRY -102 error message is displayed. This 
issue occurs when the Increment command is used more than once for the same variable. (Bug 
1095191) 

Fix: This issue is fixed in this release.

1.4 Internet Explorer Stops Working When Single Sign-on Script Uses 
Directory Attribute Variables

Issue: When SecureLogin uses a single sign-on script to provide single sign-on to a web application, 
Internet Explorer stops working. SecureLogin displays the following errors: (Bug 1095187) 

1. BROKER_NO_SUCH_ENTRY(-102) Error reading attribute "displayName"

2. BROKER_DS_VARIABLE_NOT_READY(-180)

Fix: This issue is fixed in this release.

1.5 SecureLogin Fails To Start When ActiveClient 7.x Is Installed

Issue: When SecureLogin is installed with ActiveClient 7.x, SecureLogin fails to start because the 
slbroker.exe service stops working. (Bug 1068058) 

Fix: This issue is fixed in this release. If you are using One Time Password feature, set the registries 
as specified in the One Time Password section in NetIQ SecureLogin Administration Guide.

2 System Requirements
For information about hardware requirements, supported operating systems, and browsers, see 
System Requirements for SecureLogin, NetIQ SecureLogin Quick Start Guide.

3 Installing or Upgrading
You can upgrade to SecureLogin 8.6 HotFix 1 only from SecureLogin 8.6. Upgrading to SecureLogin 
8.6 HotFix 1 from versions other than SecureLogin 8.6 is not supported. For information about how to 
install and how to upgrade, see NetIQ SecureLogin Installation Guide.
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https://www.netiq.com/documentation/securelogin-86/quick_start/data/quick_start.html#t458w9z6ch0m
https://www.netiq.com/documentation/securelogin-86/quick_start/data/quick_start.html
https://www.netiq.com/documentation/securelogin-86/pdfdoc/administration_guide/administration_guide.pdf#b6u6h48
https://www.netiq.com/documentation/securelogin-86/pdfdoc/administration_guide/administration_guide.pdf#front


4 Known Issues
NetIQ Corporation strives to ensure our products provide quality solutions for your enterprise 
software needs. For the issues that are currently being researched, refer the Known Issues section in 
the SecureLogin 8.6 Release Notes (https://www.netiq.com/documentation/securelogin-86/
securelogin-86-releasenotes/data/securelogin-86-releasenotes.html). If you need further assistance 
with any issue, please contact Technical Support.

5 Legal Notices
For information about NetIQ legal notices, disclaimers, warranties, export and other use restrictions, 
U.S. Government restricted rights, patent policy, and FIPS compliance, see https://www.netiq.com/
company/legal/.

© 2018 NetIQ Corporation. All Rights Reserved.

For information about NetIQ trademarks, see https://www.netiq.com/company/legal/. All third-party 
trademarks are the property of their respective owners.
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