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1  Overview
The information in this Release Notes file pertains to Novell® PlateSpin® Recon 3.7. 

For instructions on downloading and upgrading to PlateSpin Recon 3.7, see “Upgrading PlateSpin 
Recon” (http://www.novell.com/documentation/ps_recon37/recon_gs/data/biqbbox.html) in the 
Novell PlateSpin Recon 3.7 Getting Started Guide.

For administrative tasks, see the Novell PlateSpin Recon 3.7 User Guide (http://www.novell.com/
documentation/ps_recon37/recon_user/data/index.html). 

This product contains undocumented utilities that Novell Support might use to diagnose or correct 
problems.

2  New Features in This Release
PlateSpin Recon 3.7 includes the following new features and enhancements:

Identifying the disk type that is attached to the workload based on the storage type such as 
iSCSI, Local, or SAN.
Support for inventory and monitoring on IBM* AIX* 5.2, 5.3, and 6.1.
Collecting data for new disk utilization counters, such as:

VC_DiskPercentIdleTime
VC_DiskTotalSpaceGB
VC_DiskUsedSpaceGB
VC_DiskFreeSpaceGB
VC_DiskPercentUsedSpace
VC_DiskPercentFreeSpace
VC_DiskPartitionedSpaceGB
VC_DiskUnpartitionedSpaceGB
VC_DiskPercentPartitionedSpace
VC_DiskPercentUnpartitionedSpace
PhysicalDisk_CurrentDiskQueueLength
PhysicalDisk_PercentIdleTime
PhysicalDisk_TotalSpaceGB
PhysicalDisk_UsedSpaceGB
PhysicalDisk_FreeSpaceGB
PhysicalDisk_PercentUsedSpace
PhysicalDisk_PercentFreeSpace
PhysicalDisk_PartitionedSpaceGB
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PhysicalDisk_UnpartitionedSpaceGB
PhysicalDisk_PercentPartitionedSpace
PhysicalDisk_PercentUnpartitionedSpace
For detailed information about the counters collected by PlateSpin Recon for the supported 
platforms, see “Platform Counters” in the PlateSpin Recon User Guide.
Collecting data for new volume utilization counters, such as:

VC_LogicalDiskUsedMegabytes
VC_LogicalDiskFreeMegabytes
VC_LogicalDiskPercentUsedSpace
VC_LogicalDiskPercentFreeSpace
LogicalDisk_UsedMegabytes
LogicalDisk_FreeMegabytes
LogicalDisk_PercentUsedSpace
LogicalDisk_PercentFreeSpace
For detailed information about the counters collected by PlateSpin Recon for the supported 
platforms, see “Platform Counters” in the PlateSpin Recon User Guide.
Two new Inventory reports related to core count are available:

Core Count Report: Used to calculate all physical cores and virtual cores (vCPU).
Physical Core Count Report: Used to calculate physical cores only.

3  Known Issues
Section 3.1, “The storage type for NFS volumes on Windows is displayed as "Unknown",” on 
page 2
Section 3.2, “The normalization speed for IBM AIX machine is incorrect,” on page 2

3.1  The storage type for NFS volumes on Windows is 
displayed as "Unknown"
When you view the properties of a Windows machine in the Data Center Explorer, the storage type 
for the NFS volumes is displayed as Unknown instead of NFS.

Workaround: None.

3.2  The normalization speed for IBM AIX machine is incorrect
The normalization speed for the Power PC processors of IBM AIX machines is not calculated, and it 
is displayed as 1 in the AIX machine properties page. This value is used in consolidation planning 
and reports.

Workaround: After inventorying the AIX machine, manually set the correct value for the processor’s 
Normalized Speed:

1 In Data Center Explorer, right-click the AIX machine, then click Properties.
2 Click the Custom Fields tab.
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3 Change the value for Normalized Speed.
4 Click OK.

4  Legal Notices
Novell, Inc. makes no representations or warranties with respect to the contents or use of this 
documentation, and specifically disclaims any express or implied warranties of merchantability or 
fitness for any particular purpose. Further, Novell, Inc. reserves the right to revise this publication 
and to make changes to its content, at any time, without obligation to notify any person or entity of 
such revisions or changes.

Further, Novell, Inc. makes no representations or warranties with respect to any software, and 
specifically disclaims any express or implied warranties of merchantability or fitness for any 
particular purpose. Further, Novell, Inc. reserves the right to make changes to any and all parts of 
Novell software, at any time, without any obligation to notify any person or entity of such changes.

Any products or technical information provided under this Agreement may be subject to U.S. export 
controls and the trade laws of other countries. You agree to comply with all export control 
regulations and to obtain any required licenses or classification to export, re-export, or import 
deliverables. You agree not to export or re-export to entities on the current U.S. export exclusion 
lists or to any embargoed or terrorist countries as specified in the U.S. export laws. You agree to not 
use deliverables for prohibited nuclear, missile, or chemical biological weaponry end uses. Please 
refer to the Novell International Trade Services Web page (http://www.novell.com/info/exports/) for 
more information on exporting Novell software. Novell assumes no responsibility for your failure to 
obtain any necessary export approvals.

Copyright © 2009 Novell, Inc. All rights reserved. No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the express written consent of the 
publisher.

Novell, Inc. has intellectual property rights relating to technology embodied in the product that is 
described in this document. In particular, and without limitation, these intellectual property rights 
may include one or more of the U.S. patents listed on the Novell Legal Patents Web page (http://
www.novell.com/company/legal/patents/) and one or more additional patents or pending patent 
applications in the U.S. and in other countries.

For Novell trademarks, see the Novell Trademark and Service Mark list (http://www.novell.com/
company/legal/trademarks/tmlist.html).

All third-party trademarks are the property of their respective owners.
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