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NetIQ Workflow Automation 10.1 includes new features, improves usability, and resolves several previous 
issues.

Many of these improvements were made in direct response to suggestions from our customers. We thank you 
for your time and valuable input. We hope you continue to help us ensure that our products meet all your 
needs. You can post feedback in the Aegis forum on Micro Focus Community, our online community that also 
includes product information, blogs, and links to helpful resources.

The documentation for this product is available on the NetIQ website in HTML and PDF formats on a page that 
does not require you to log in. If you have suggestions for documentation improvements, click comment on this 
topic at the bottom of any page in the HTML version of the documentation posted at the NetIQ Directory and 
Resource Administrator Documentation page. To download this product, see the Product Upgrade web site.

 “What’s New?” on page 1
 “Addressed Customer Issues” on page 2
 “Known Issues” on page 2
 “Contact Information” on page 3
 “Legal Notice” on page 3

What’s New?
This version of Workflow Automation includes the following new features and enhancements:

 “Updated DRA Workflow Automation Templates” on page 2
 “PDF2 Table Activity” on page 2
 “IQMail OAuth Support” on page 2
 “Send EWS Mail with Voting (Approve/Reject)” on page 2
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https://community.microfocus.com/t5/Aegis/ct-p/Aegis
https://www.netiq.com/documentation/directory-and-resource-administrator/
https://www.netiq.com/documentation/directory-and-resource-administrator/
https://www.microfocus.com/en-us/products/netiq-directory-resource-administrator/overview


Updated DRA Workflow Automation Templates
This version of Workflow Automation removed two existing templates and added two new DRA workflow 
templates:

 Removed templates: The following templates were removed from WFA:
 DRA_Request_For_with_Approval
 Request Group Approval

 New templates The following DRA templates were added to WFA:
 Empty DRA Workflow With Approval (NetIQ)
 Empty DRA Email Approval Workflow (NetIQ)

PDF2 Table Activity
The new PDF2 table activity converts PDF forms to a WFA table for a PDF form-based approval process.

IQMail OAuth Support
This version added OAuth protocol support for IQMail activity.

Send EWS Mail with Voting (Approve/Reject)
This version added support for the Exchange Web Services (EWS) Approve or Reject mail voting feature.

Addressed Customer Issues
This release includes the following stabilizing fixes:

 Resolved an issue where Telnet activity failed to handle the prompts of Windows Server 2012 R2. 
(ENG351552)

 Resolved an issue that caused the Workflow Automation installer to fail when using a custom SQL port. 
(284175)

 Resolved an issue that caused a “send mail” process from the IQ Exchange Adapter to send to an email 
address with a Null activity, restarts the adapter and ends an other send mail activities. (285296)

 Resolved an issue that caused the CollectInputFormUser activity to stall, because there were no input 
rows. (ENG351551)

Known Issues
We strive to ensure our products provide quality solutions for your enterprise software needs. The following 
issue is currently being researched. If you need further assistance with any issue, please contact Technical 
Support.
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https://www.microfocus/support/
https://www.microfocus/support/


Cannot open Operations Console due to duplication of certification binding in 
IIS Manager
If you install Workflow Automation and import a certificate for SSL on a server that already has a certification 
binding on port 443 > https with an empty IP address, another binding gets created for that port and the 
Default Web Server will not start when attempting to open the Workflow Automation Operations Console 
after the installation.

Workaround: To avoid this situation, follow these steps: 

1 Before running the Workflow Automation installer, open IIS Manager, expand the server tree, and select 
Default Web Site.

2 Click Bindings in the Action panel.
 If there is not already an https binding type for port 443 in the Site Bindings dialog box, you can close 

IIS Manager and proceed with the Workflow Automation installation.
 If there is an https binding type for port 443 with no IP address in the Site Bindings dialog box, 

proceed to Step 3.
3 Select the https > port 443 binding in the Site Bindings dialog box, and click Remove.
4 Proceed with the Workflow Automation installation.

NOTE: If you do happen to install WFA before seeing this workaround, you can still remove the duplicate 
binding, but you need to update the remaining binding to use the most recently imported certificate and start 
the Default Web Server in IIS Manager.

Contact Information
Our goal is to provide documentation that meets your needs. If you have suggestions for improvements, please 
email Documentation-Feedback@netiq.com. We value your input and look forward to hearing from you.

For detailed contact information, see the Support Contact Information Web site.

For general corporate and product information, see the NetIQ Corporate Web site.

For interactive conversations with your peers and experts, become an active member of Micro Focus Forums, 
our community Web site that offers product forums, product notifications, blogs, and product user groups.

Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see https://www.microfocus.com/about/legal/.

© Copyright 2008-2021 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”) are 
set forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or editorial 
errors or omissions contained herein. The information contained herein is subject to change without notice.
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http://www.netiq.com/support/process.asp#phone
http://www.netiq.com/
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