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This release of Client Login Extension 4.5.1 includes new features, improves usability, and resolves several 
previous issues.

These improvements were made in direct response to suggestions from our customers. We thank you for your 
time and valuable input. We hope you continue to help us ensure that our products meet all your needs.

If you have suggestions for documentation improvements, click comment on this topic at the bottom of any 
page in the HTML version of the documentation posted at the Client Login Extension Documentation page.

 “What’s New?” on page 1
 “System Requirements” on page 2
 “Installing Client Login Extension” on page 2
 “Upgrading Client Login Extension” on page 2
 “Known Issue” on page 2
 “Contact Information” on page 3
 “Legal Notice” on page 3

What’s New?
The following sections outline the key enhancement and resolved issues in this release.

Support for Self Service Password Reset 4.5.3
Client Login Extension now supports Self Service Password Reset 4.5.3.

Support for Latest Windows Versions
Client Login Extension now supports the following Windows versions:

 Windows 11
 Windows 10 21H2
 Windows Server 2022
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https://www.netiq.com/documentation/client-login-extension/


Software Fixes
This release includes the following software fixes.

System Requirements
For information about the system requirements, refer System Requirements in the Client Login Extension 
Administration Guide.

Installing Client Login Extension
For information about how to install Client Login Extension, see Installing the Client Login Extension  in the 
Client Login Extension Administration Guide.

Upgrading Client Login Extension
For information about how to upgrade Client Login Extension, see Upgrading the Client Login Extension  in the 
Client Login Extension Administration Guide.

Known Issue
NetIQ Corporation strives to ensure our products provide quality solutions for your enterprise software needs. 
The following issue is currently being researched. For release specific issues, see previous releases’ release 
notes. If you need further assistance with any issue, please contact Technical Support.

ZCM and Client Login Extension RDP Requires Re-entering Credentials
Issue:  ZCM and CLE RDP is not allowing login until the user re-enters the login credentials. The user should not 
be asked to re-enter the credentials. 

Workaround: Re-enter the credentials when prompted.

Bug ID Issue

213469 CLE in Citrix VDI environment does not force users to configure SSPR challenge responses.

433023 Client Login Extension shows as Emergency Access in the Start menu after installation.

440101 Client Login Extension makes calls to Self Service Password Reset on every login and unlocks to check 
user's password expiration. 

441124 Client Login Extension CP in RDP asks the credentials twice.

479063 Unable to Authenticate to RDP With CLE and ZCM Clients installed unless launching as Administrator.

479064 Duplicate entries in UAC Window when CLE is installed on workstation.
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https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bookinfo
http://www.netiq.com/support
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#b155oa40
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bg4suo5
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bg4sviw
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bookinfo
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bookinfo
https://www.netiq.com/documentation/client-login-extension/pdfdoc/idm_cle/idm_cle.pdf#bookinfo


Contact Information
Our goal is to provide documentation that meets your needs. If you have suggestions for improvements, please 
email Documentation-Feedback@netiq.com (mailto:Documentation-Feedback@netiq.com). We value your 
input and look forward to hearing from you.

For detailed contact information, see the Support Contact Information website (http://www.netiq.com/
support/process.asp#phone).

For general corporate and product information, see the NetIQ Corporate website (http://www.netiq.com/).

For interactive conversations with your peers and NetIQ experts, become an active member of our community 
(https://www.netiq.com/communities/). The NetIQ online community provides product information, useful 
links to helpful resources, blogs, and social media channels.

Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see  (https://www.microfocus.com/en-us/legal).

© Copyright 2022 Micro Focus or one of its affiliates.
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