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NetIQ Client Login Extension 4.3 Service Pack 1 (4.3.1) resolves some of the previous issues. NetIQ 
Client Login Extension 4.3.1 improves usability and functionality. This document outlines why you 
should install this version.

These improvements were made in direct response to suggestions from our customers. We thank 
you for your time and valuable input. We hope you continue to help us ensure that our products meet 
all your needs. You can post feedback in the NetIQ Identity Manager forums, our community Web site 
that also includes product notifications, blogs, and product user groups. 

The documentation for this product is available on the NetIQ website in HTML and PDF formats on a 
page that does not require you to log in. If you have suggestions for documentation improvements, 
click comment on this topic at the bottom of any page in the HTML version of the documentation 
posted at the Client Login Extension Documentation page.

 Section 1, “What’s New?,” on page 1

 Section 2, “System Requirements,” on page 2

 Section 3, “Installing Client Login Extension,” on page 2

 Section 4, “Known Issues,” on page 2

 Section 5, “Legal Notice,” on page 2

1 What’s New?
The following outlines the resolved issues in this release:

1.1 Software Fixes

This release includes the following software fixes:

 Section 1.1.1, “The Title of the Client Login Extension Enrollment Window Is Not Customizable,” 
on page 1

 Section 1.1.2, “Client Login Extension Installer Displays An Error Message,” on page 2

1.1.1 The Title of the Client Login Extension Enrollment Window Is Not 
Customizable

Issue: The enrollment window title is not customizable in Client Login Extension. The default title is 
NetIQ Password Manager. (Bug 1070666)

Fix: With this release, the ProdTitleText registry key is added to the 
HKLM\SOFTWARE\Novell\MsPssGina registry to customize the enrollment window title.
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https://forums.netiq.com/forumdisplay.php?19-Identity-Manager
https://www.netiq.com/documentation/client-login-extension/


1.1.2 Client Login Extension Installer Displays An Error Message 

Issue: Client Login Extension displays the Logon failure: The user has not been granted the 
requested logon type at this computer error message during installation. This issue occurs 
when Microsoft System Center is used to install Client Login Extension on a system with a user 
logged-in. (Bug 1088770)

Fix: With this release, the CLECredentialProvider.dll file is modified to fix this issue.

2 System Requirements
For information about the system requirements, refer System Requirements in the Client Login 
Extension Administration Guide.

3 Installing Client Login Extension
For information about how to install Client Login Extension, refer Installing the Client Login Extension  
section in the Client Login Extension Administration Guide.

4 Known Issues
NetIQ Corporation strives to ensure our products provide quality solutions for your enterprise 
software needs. There are no known issues in this release. For release specific issues, see previous 
releases’ release notes. If you need further assistance with any issue, please contact Technical 
Support.

5 Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use 
restrictions, U.S. Government rights, patent policy, and FIPS compliance, see https://www.netiq.com/
company/legal/.

Copyright © 2018 NetIQ Corporation. All Rights Reserved.
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