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About this Book and the Library

The NetlQ AppManager product (AppManager) is a comprehensive solution for managing,
diagnosing, and analyzing performance, availability, and health for a broad spectrum of operating
environments, applications, services, and server hardware.

AppManager provides system administrators with a central, easy-to-use console to view critical
server and application resources across the enterprise. With AppManager, administrative staff can

monitor computer and application resources, check for potential problems, initiate responsive actions,

automate routine tasks, and gather performance data for real-time and historical reporting and
analysis.

Intended Audience

This guide provides information about NetlQ AppManager API endpoints.

Other Information in the Library

The library provides the following information resources:

Installation Guide for AppManager

Provides complete information about AppManager pre-installation requirements and step-by-
step installation procedures for all AppManager components.

User Guide for AppManager Control Center

Provides complete information about managing groups of computers, including running jobs,
responding to events, creating reports, and working with Control Center. A separate guide is
available for the AppManager Operator Console.

Administrator Guide for AppManager

Provides information about maintaining an AppManager management site, managing security,
using scripts to handle AppManager tasks, and leveraging advanced configuration options.

Upgrade and Migration Guide for AppManager
Provides complete information about how to upgrade from a previous version of AppManager.

Management guides
Provide information about installing and monitoring specific applications with AppManager.

Help

Provides context-sensitive information and step-by-step guidance for common tasks, as well as
definitions for each field on each window.

The AppManager library is available in Adobe Acrobat (PDF) format from the AppManager
Documentation page of the NetlQ website.
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About NetlQ Corporation

We are a global, enterprise software company, with a focus on the three persistent challenges in your
environment: Change, complexity and risk—and how we can help you control them.

Our Viewpoint

Adapting to change and managing complexity and risk are nothing new

In fact, of all the challenges you face, these are perhaps the most prominent variables that deny
you the control you need to securely measure, monitor, and manage your physical, virtual, and
cloud computing environments.

Enabling critical business services, better and faster

We believe that providing as much control as possible to IT organizations is the only way to
enable timelier and cost effective delivery of services. Persistent pressures like change and
complexity will only continue to increase as organizations continue to change and the
technologies needed to manage them become inherently more complex.

Our Philosophy

Selling intelligent solutions, not just software

In order to provide reliable control, we first make sure we understand the real-world scenarios in
which IT organizations like yours operate — day in and day out. That's the only way we can
develop practical, intelligent IT solutions that successfully yield proven, measurable results. And
that's so much more rewarding than simply selling software.

Driving your success is our passion

We place your success at the heart of how we do business. From product inception to
deployment, we understand that you need IT solutions that work well and integrate seamlessly
with your existing investments; you need ongoing support and training post-deployment; and you
need someone that is truly easy to work with — for a change. Ultimately, when you succeed, we
all succeed.

Our Solutions

+ Identity & Access Governance

+ Access Management

+ Security Management

+ Systems & Application Management
+ Workload Management

+ Service Management

About NetlQ Corporation 7
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Contacting Sales Support

For questions about products, pricing, and capabilities, contact your local partner. If you cannot
contact your partner, contact our Sales Support team.

Worldwide: www.netig.com/about_netig/officelocations.asp
United States and Canada: 1-888-323-6768
Email: info@netig.com
Web Site: www.netig.com

Contacting Technical Support

For specific product issues, contact our Technical Support team.

Worldwide: www.netig.com/support/contactinfo.asp
North and South America: 1-713-418-5555

Europe, Middle East, and Africa: +353 (0) 91-782 677

Email: support@netig.com

Web Site: www.netig.com/support

Contacting Documentation Support

Our goal is to provide documentation that meets your needs. The documentation for this product is
available on the NetlQ web site in HTML and PDF formats on a page that does not require you to log
in. If you have suggestions for documentation improvements, click comment on this topic at the
bottom of any page in the HTML version of the documentation posted at www.netig.com/
documentation. You can also email Documentation-Feedback@netig.com. We value your input and
look forward to hearing from you.

Contacting the Online User Community

NetlQ Communities, the NetlQ online community, is a collaborative network connecting you to your
peers and NetlQ experts. By providing more immediate information, useful links to helpful resources,
and access to NetlQ experts, NetlQ Communities helps ensure you are mastering the knowledge you
need to realize the full potential of IT investments upon which you rely. For more information, visit
http://community.netig.com.
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Introducing NetlQ AppManager
Application Programing Interface

The NetlQ AppManager Application Programing Interface (NetlQ AppManager API) is a developer
tool, which provides you with endpoints to perform common Control Center operations such as
operations regarding Knowledge Script, event, management group, custom properties, remote

deployment.

For other information regarding AppManager AP, refer to the table below.

Topic

Link

Installation

Installing NetlQ AppManager Application Programing
Interface

System Requirements

NetlQ AppManager Application Programing Interface
Requirements

Reviewing Log Files

Reviewing AppManager Log Files

Component Wise Requirement for TLS 1.2 Support

Component wise Prerequisites for TLS 1.2 Support

Introducing NetlQ AppManager Application Programing Interface
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2.1
2.1.1

2.1.11

2.1.1.2

2.1.1.3

NetlQ AppManager APl Endpoint Details

The following format is used to understand the endpoints:

+ Description: Overview of the operation
+ Operation: The name of the operation
+ Path/Endpoint: The name of the endpoint

+ Resource: Resource obtained using the endpoint

IMPORTANT: JSON input tags are case sensitive.

Currently below Control Center operations can be performed using NetlQ API endpoints:

Connect to Control Center Database (CCDB)

Connect to CCDB

Description

Connect to CCDB and return index of CCDB connected

NOTE: This allows user to perform operations on more than one CCDB using its index. This index is

Replndex, which is used in all endpoints. It is an integer value returned from POST operation on

Repository endpoint.

Operation

Name: POST
Format: JSON

Example:

{

"server" : "server091",
"instance" : "NQAATEST",

"dat abase": " NQCCDB356",
"user": "sa".

"password": "Control 123"

}

Path/Endpoint

/Repository

Example:

NetlQ AppManager API Endpoint Details
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htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi tory

NOTE: “NQAppManagerAPI” is the site created in IIS

2.1.1.4 Resource
Repository
(i.e.,CCDB)

2.1.2 Get list of all connected CCDBs

2.1.2.1 Description

List all connected CCDBs

2.1.2.2 Operation

Name: GET
Format: JSON

Example:

{

server. "server776"

dat abase: " NQCCDB"
reposi toryindex: 0
version: "9.2.0.569"
}

2.1.2.3 Path/Endpoint

/Repository
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Repository

NOTE: “NQAppManagerAPI” is the site created in IIS. The “Service.svc” is a common attribute, which
needs to be present in all endpoints.

2.1.2.4 Resource

Repository
(i.e., CCDB)

12 NetlQ AppManager API Endpoint Details



2.2
221

2.2.1.1

2.2.1.2

2.2.1.3

2.2.1.4

2.2.2

2.2.2.1

2.2.2.2

Add QDB to CCDB
Add QDB

Description

Add QDB to CCDB

Operation

Name: POST
Format: JSON

Example:

{

"server" . "server075",
"instance" : "SQEXPRESS",
"dat abase": "QDB330",
"user": "sa",

"password": "Control 123",
"primary": "1"

}

Path/Endpoint

/Repository/{repindex}/QDB

Resource

QDB

Get list of all added QDBs

Description

List all QDBs (added to CCDB)

Operation

Name: GET
Format: JSON

Example:

{"dat abase": " QDB", "dat asour cei d": " 7f f f 985d- 252d- 4e3c- b913-
36f 519f c18al", "nodi ficationtinme":"6\/30\/2017 8:29:05
AM', "primry":"1","server":"server793","status":1,"version":"9.2.0.493"}

NetlQ AppManager API Endpoint Details
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2.2.2.3 Path/Endpoint

/Repository/{repindex}/QDB

2.2.2.4 Resource

QDB
2.2.3 Check QDB sync status

2.2.3.1 Description

Return sync status of particular QDB

2.2.3.2 Operation

Name: GET
Format: JSON
Example:

2.2.3.3 Path/Endpoint

/Repository/{repindex}/QDB/{datasourceid}/SyncStatus
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi tory/ 0/ QOB/ 0e838al6-f 4a8- 4101-
95cc- 82739ef 82a33 / SyncSt at us

2.2.3.4 Resource

QDB
2.3 Management Group
2.3.1 Create Management Group
2.3.1.1 Description

Create management group. Specify views/rules/server-groups as members. Specify KSGs to apply
as a monitoring policy.

14 NetlQ AppManager API Endpoint Details



2.3.1.2

Operation

Name: POST
Format: JSON

Example 1: Create MG based on View

{
"nane": "SQ. and NT Based M3',

"description": "Test M3,
"parentngpath": "AppManager\\ Mast er\\ Managenent G oup 3",
"al | owst at epropagation": 1,

"menbersdata": {"createstandardviews": 1, "nmenbers": [{"nmenbertype": "view',
"menber name": "NT", "repository": ""},{"nmenbertype": "view', "nmenbernane": "SQ",
"repository": "server776.qdb"}]},

}

Example 2: Create MG based on View and apply monitoring policy KSG_TestSQL and KSG_TestNT
{

"nane": "SQ. and NT Based MG',

"description': "Test M3,

"parentngpat h": "AppManager\\ Mast er\\ Managenment G oup 3",

"al | owst at epropagation": 1,

"menbersdata": {"createstandardviews": 1, "nmenbers": [{"nmenbertype": "view',
"menbername": "NT", "repository": ""},{"menbertype": "view', "menbernane": "SQ",
"repository": "server776.qdb"}]},

"policiesdata": {"nunberofrestarterrorjobs": 2, "ksglist": "KSG TestSQ,

KSG Test NT"}

}

Example 3: Create MG based on Server Group and apply monitoring policy KSG_TestSQL and
KSG_TestNT

{

"nanme": "Server Group Based MG',

"description": "Test M3,

"parentngpat h": "AppManager\\ Mast er\\ Managenent G oup 3",

"al | owst at epropagation": 1,

"menbersdata": {"createstandardviews": 1, "nmenbers": [{"nmenmbertype":
"servergroup", "menbernanme": "Master\\TestSG', "repository": ""},{"menbertype":
"servergroup", "nmenbernane": "Master\\TestSG', "repository": "server776.qdb"}]},
"policiesdata": {"nunmberofrestarterrorjobs": 1, "ksglist": "KSG TestSQ,

KSG Test NT"}

}
Example 4: Create MG based on Rule and apply monitoring policy KSG_TestSQL and KSG_TestNT

{

"nane": "Am t M33",

"description": "Test M3,

"parentngpat h": "AppManager\\ Master",

"al | owst at epropagation": 1,

"menbersdata": {"createstandardviews": 1, "nmenbers": [{"nmenmbertype": "rule",
"menber name": "TestR', "repository": ""},{"menbertype": "view', "menbernane":
"SQ", "repository": "server776.QB"}]},

"policiesdata": {"nunberofrestarterrorjobs”: 1, "ksglist": "KSG TestSQ,

KSG Test NT"}

}

NetlQ AppManager API Endpoint Details 15



NOTE: If MG member is part of specific MG, then "repository"” tag value has to be
"<sqlserver>\<sqlinstance>.<qdb>". If MG member is part of "All Repositories” then "repository” tag
can be empty or can be removed.

+ For Rule based MG, "repository" tag can be empty or can be removed.

+ "create standard views" check box is available in "Members" tab while creating new MG.

+ "ksglist" is comma separated list of ksg

2.3.1.3 Path/Endpoint

/Repository/{repindex}/ManagementGroup
Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent Gr oup

2.3.1.4 Resource

Management Group

2.3.2 Update Management Group

2.3.2.1 Description

Modify Management Group. Update members as well as KSG list.

2.3.2.2 Operation

Name: PUT
Format: JSON

Example:

{
"name": "SQL and NT Based MG",

"description": "Test MG",

"parentmgpath”: "AppManager\\Master\\Management Group 3",

"allowstatepropagation": 1,

"membersdata": {"createstandardviews": 1, "members": [{"membertype": "view", "membername":
"NT", "repository": "}, {"membertype": "view", "membername": "SQL", "repository": "server776.qdb"}|}

NOTE: createstandardviews value is ignored.

2.3.2.3 Path/Endpoint

/Repository/{repindex}/ManagementGroup
Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup

16 NetlQ AppManager API Endpoint Details



2.3.2.4 Resource

Management Group

2.3.3 Get KS View under MG

2.3.3.1 Description

Get Knowledge Scripts View

2.3.3.2 Operation

Name: GET
Format: JSON

Example:

[2]
0.

{

"Build Nunmber": "7.1.36.0"

"Cat egory": "ACTI ON'

"CreateTinme": "3/13/2016 11:39:58 AM

"CreateUser| D': "System Byte[]"

"Description": "Used with the CscoCallMgr and C scoUnity D scovery scripts to
create a server group and add the conputer into that group."
"Full Nane": "Action_AddConputer ToServer G oup”

"lconlD': "13"

"1 SKSBAGVEMBER': " Fal se"

"I's Know edge Script Goup": "False"

"Langl D': "1"

"Modification Time": "3/13/2016 5:39:58 PM

"ParentVKSID': ""

"Platform': "W ndows"

"Sourcel D': "65536"

"Status": "Action"
"VerslD'; "2"
"Version": "1.0"
"Virtual KSID'": "1"
}

1:

{

"Build Nunmber": "7.8.60.0"

"Category": "ACTION'

"CreateTinme": "3/13/2016 11:39:58 AM'
"Description": "Trigger NetlQ Diagnostics Console to diagnose an NI, Exchange, or
Active Directory problem"™

"Full Name": "Action_D agnose"

“"lconlD': "13"

"| SKSBAGVEMBER': "Fal se"

"I's Know edge Script Goup": "False"

"Langl D': "2"

"Modification Time": "3/13/2016 5:39:58 PM
" Parent VKSI D" :

}

NetlQ AppManager API Endpoint Details 17



2.3.3.3 Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/KnowledgeScripts/
{ksviewname}?parentmgpath={parentmgpath}

Example:

htt p: //host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVy/
Knowl edgeScri pt s/ S25vd2x| Z&dl | FNj cml wdHWPpar ent ngpat h=QXBwTWFuYWI cg

(where “TWFzdGVy” is base64endcoded string of mgname “Master” and
“S25vd2xIZGdIIFNjecmlwdHM” is base64encoded string of ksviewname “Knowledge Scripts” and
“QXBWTWFuYWdlcg” is base64encoded string of parentmgpath “AppManager”)

2.3.3.4 Resource

Knowledge Scripts View

2.34 Get Servers View under MG

2.3.4.1 Description

Get Servers View

2.3.4.2 Operation

Name: GET
Format: JSON

Example:
[1]
0:

{
"ActiveBias": "21600"

"Agent Nanme": "server776"
"Agent Status": "Online"

"Agent Version": "8.2.19.233"
"Bias": "25200"

"Conponent Nane": "_AppManager_"
"Conputer": "server776"
"DataSourcelntID': "3"

"FChj I D': "34"

"Header1": "Product Type"
"Header2": "OS Version"

"Header 3": "CSD'

"Header4": "Build Nunmber"
"Header5": "lInstall Tinme"
"Header 6": "Current Type"
"Header 7": "System Directory"
"Header 8": "NT Domain (role)"
"Hi ghest Event Severity Category": "1"

"lconlD': "13"
"l sTopLevel Qoj ect": "True"
"Langl D': "3"

"Last Discovered": "3/13/2016 12:04:26 PM

18 NetlQ AppManager API Endpoint Details



" Mai nt enance Mdde Status": "Online"
"MdificationTime": "6/6/2016 4:25:45 PV
"ChjID': "34"

"(bj ect Type Nanme": "NT_Machi neFol der"

" Parent FCObj I D': " 34"

"Platform: null

"Primary Managenent Server": "server776"
"Rel ative Path": "server776"
"Repository": "server776. QDB"
"Repository Version": "9.2.0.569"

"Root Machi neChj | D': " 34"

"Runni ng Job Count": "7"

"Secondary Managenent Server": null
"Server Nane": "server776"

"Stringl": "Wndows Server 2008 R2 Enterprise Edition"
"String2": "6.1"

"String3": "Service Pack 1"

"Stringd4": "7601"

"String5": "Tue Jul 29 04:07:52 2014"
"String6": "Multiprocessor Free:Virtual"
"String7":

"C.\ W ndows\ syst enB2"

"String8": "AVMDOWO09 (NT server)"
"SyncTime": "6/6/2016 4:25:53 PM
"Tine": "4/ 4/2016 11:14:27 AM

"Typel D': "2"

"VersID': "2"

}

2.3.4.3 Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/Servers
{serverviewname}?parentmgpath={parentmgpath}

Example:

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVy/
Server s/ 2VWydmVycw?par ent ngpat h=QXBWTWFuYWi| cg

(where “TWFzdGVYy” is base64endcoded string of mgname “Master” and “U2VydmVycw” is
base64encoded string of serverviewname “Servers” and “QXBwWTWFuYWdlcg” is base64encoded
string of parentmgpath “AppManager”)

2.3.4.4 Resource

Servers View

2.35 Get Events View under MG

2.3.5.1 Description

Get Events View

NetlQ AppManager API Endpoint Details 19



2.3.5.2

Operation

Name: GET
Format: JSON

Example:

[2]

0: {

"Category Nane": "Discovery"

" Chi | dComment": " 0"

"Comment": null

"DataSourcelntID': "3"

"Dependent Job ID': null

"El enent| D': null

"Event Count": "1"

"Event ID': "1"

"First Qccurred (Agent)": "3/13/2016 12:57:56 PM
"First Qccurred (Console)": "3/13/2016 12:57:56 PM
"Has Comment": " No"

"Job ID': "14"

"Know edge Script": "D scovery_Networks-RT"
"Know edge Script Goup Name": ""

[2]

0: {

"Category Nanme": "Discovery"

" Chi | dComment ": " 0"

"Comment": nul |

"DataSourcelnt|D': "3"

"Dependent Job ID': null

"El ement| D': null

"Event Count": "1"

"Event ID': "1"

"First Cccurred (Agent)": "3/13/2016 12:57:56 PM
"First Qccurred (Console)": "3/13/2016 12:57:56 PM
"Has Comment": " No"

"Job ID': "14"

"Know edge Script": "D scovery_Networks-RT"
"Know edge Script G oup Name": ""

"Repository": "server776. QDB"

"Root SrvQhj I D': "34"

"Server Nane": "server776"
"Severity": "5"

"Severity Category": "severe"
"Status": "open"

"SyncTime": "5/16/2016 11:18:12 AM
"UpdatingFl ag": null

}_
1. {

"Category Nanme": "Discovery"

" Chi | dComment ": " 0"

"Comrent": nul |

"DataSourcelnt|D': "3"

"Dependent Job ID': null

"El ement| D': null

"Event Count": "1"

"Event ID': "2"

"First Cccurred (Agent)": "3/13/2016 12:57:56 PM
"First OQccurred (Console)": "3/13/2016 12:57:56 PM
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"Has Comment": " No"

"Job ID': "14"

"Know edge Script": "Discovery_Networks-RT"

"Know edge Script G oup Name": ""

"Know edge Script Nanme": "Networks-RT"

"Last Qccurred (Agent)": "3/13/2016 12:57:56 PM
"Last Qccurred (Console)": "3/13/2016 12:57:56 PM
"Logi cal Server Nane": "server776"

"Machi neQbj 1 D': "34"

"Message": "Networks ResponseTine Discovery Failed"
"Modification Time": "3/13/2016 6:57:57 PM

"Qoj I D': null

"Parent Event |D': "1"

"Repository": "server776. QDB"

"Root SrvQhj I D': "34"

"Server Nane": "server776"
"Severity": "5"

"Severity Category": "severe"
"Status": "open"

"SyncTinme": "5/16/2016 11:18:12 AM
"UpdatingFl ag": null
}

2.3.5.3 Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/Events/
{eventviewname}?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Events?parentmgpath={parentmgpath}

Example

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVy/
Event s/ RXZI bnRz?par ent ngpat h=QxBwT'WFuYWil cg

(where “TWFzdGVYy” is base64endcoded string of mgname “Master” and “RXZIbnRz" is
base64encoded string of eventviewname “Events” and “QXBwTWFuYWdlcg” is base64encoded
string of parentmgpath “AppManager”)

2.3.5.4 Resource

Event View

2.3.6 Get Jobs View under MG

2.3.6.1 Description

Get Jobs View

2.3.6.2 Operation

Name: GET
Format: JSON
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Example:

[2]
0:

{

"Act ual KSNane": " NT"

"Category Nane": "Discovery"

Child Job Count": null

" Conment " :

"Dat aSourcelntID': "3"

"Di splay As": ""

"Drop KP Qbject ID': "34"

"Enterprise Job ID": null

"I's Master Job": "Fal se"

"Job ID': "2"

"Job Type": "Ad Hoc (Know edge Script)"
"Know edge Script": "Discovery_ NT"
"Know edge Script Build Number": "7.8.60.0"
"Know edge Script G oup

Name" :
"Know edge Script Version": "1.0"
"Langl D': "1"

"Last Run Tine": "3/13/2016 12:04: 17 PM
"Machi neQoj I D': " 34"

"Master Job ID': null

"Modification Tinme": "3/13/2016 6:04:32 PM
"Nodel D':

" NodeNane" :

"ParentJobl D': "1"

"Repository": "server776. QDB"

"Server Nane": "server776"

"Sourcel D': "65536"

"Status": "Stopped”

"Stop Time": "3/13/2016 12:04:32 PM
"Submit Tine": "3/13/2016 12:04:10 PM
"SyncTinme": "5/16/2016 11:18:23 AM
"User": "server776\ Adm nistrator”
"VerslD': "2"

"Virtual Job ID': null

}
1:
{

"Act ual KSNane": "AMHeal t h"

"Category Nane": "Discovery"

"Child Job Count": null

"Comment " :

"DataSourcelntID': "3"

"Di splay As": ""

"Drop KP Object ID': "34"

"Enterprise Job ID": null

"I's Master Job": "Fal se"

"“Job ID': "4"

"Job Type": "Ad Hoc (Know edge Script)"
"Know edge Script": "D scovery_AMHeal th"
"Know edge Script Build Number”: "8.0.113.0"
"Know edge Script Goup Name": ""

"Know edge Script Version": "1.0"

"Langl D': "2"

"Last Run Tine": "3/13/2016 1:15:08 PM
"Machi neQoj I D': "34"
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"Master Job ID': null

"Modification Tinme": "3/13/2016 7:15:13 PM
"Nodel D': ""

" NodeNane" :

"ParentJobl D': "3"

"Repository": "server776. QDB"

"Server Nane": "server776"

"Sourcel D': "65536"

"Status": "Stopped”

"Stop Time": "3/13/2016 1:15:13 PM
"Submit Tine": "3/13/2016 12:05:02 PM
"SyncTinme": "5/16/2016 11:18:23 AM

"User": "server 776\ Adm ni strator"
"Vers|D': "2"

"Virtual Job ID': null

}

2.3.6.3 Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/Jobs/
{jobviewname}?parentmgpath={parentmgpath}

Example

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVy/
Jobs/ SnBi cw?par ent ngpat h=QXxBwT'WFuYWI cg

(where “TWFzdGVy” is base64endcoded string of mgname “Master” and “Sm9icw” is
base64encoded string of jobviewname “Jobs” and “QXBwTWFuYWdlcg” is base64encoded string of
parentmgpath “AppManager”)

2.3.6.4 Resource

Jobs View

2.3.7 Get Events View for a Server under Servers View

2.3.7.1 Description

Get Events View

2.3.7.2 Operation

Name: GET
Format: JSON

Example:
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[2]

0: {

"Category Nane": "Discovery"

"Chi | dComment": "0"

"Comment": null

"DataSourcelnt|ID': "3"

"Dependent Job ID': null

"Element| D': null

"Event Count": "1"

"Event ID': "1"

"First Qccurred (Agent)": "3/13/2016 12:57:56 PM
"First Qccurred (Console)": "3/13/2016 12:57:56 PM
"Has Commrent": "No"

"Job ID': "14"

"Know edge Script": "Discovery_Networks-RT"

"Know edge Script Goup Name": ""

"Know edge Script Name":

" Net wor ks- RT"

"Last Qccurred (Agent)": "3/13/2016 12:57:56 PM
"Last Qccurred (Console)": "3/13/2016 12:57:56 PM
"Logi cal Server Nane": "server776"

"Machi neQoj I D': "34"

"Message": "Networks ResponseTinme Discovery Failed"
"Modification Time": "3/13/2016 6:57:57 PM

"Qoj I D': null

"Parent Event ID': null

"Repository": "server776. QDB"

"Root SrvQoj I D': "34"

"Server Nane": "server776"
"Severity": "5"

"Severity Category": "severe"
"Status": "open"

"SyncTinme": "5/16/2016 11:18:12 AM
"UpdatingFl ag": null

}-

1. {

"Category Nanme": "Discovery"

" Chi | dComent ": " 0"

"Commrent": nul |

"DataSourcelntID': "3"

"Dependent Job ID"': null

"El enent| D': null

"Event Count": "1"

"Event ID': "2"

"First Qccurred (Agent)": "3/13/2016 12:57:56 PM
"First Qccurred (Console)": "3/13/2016 12:57:56 PM
"Has Comment": " No"

"Job ID': "14"

"Know edge Script": "D scovery_Networks-RT"

"Know edge Script Goup Name": ""

"Know edge Script Nanme": "Networks-RT"

"Last COccurred (Agent)": "3/13/2016 12:57:56 PM
"Last COccurred (Console)": "3/13/2016 12:57:56 PM
"Logi cal Server Name": "server776"

"Machi neQoj I D': "34"
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"Message": "Networks ResponseTine D scovery

Fail ed"
"Mdification Time": "3/13/2016 6:57:57 PM
"Qoj ID': null

"Parent Event ID': "1"
"Repository": "server776. QDB"
"Root SrvChj I D': "34"

"Server Nane": "server776"
"Severity": "5"

"Severity Category": "severe"
"Status": "open"

"SyncTime": "5/16/2016 11:18:12 AM
"UpdatingFl ag": null
}

2.3.7.3 Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/Events/
{eventviewname}?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Events?parentmgpath={parentmgpath}

Example

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVy/
Servers/ U2WdnVycw==/ Server/ SURDRFZBTTc3Ng/ Event s?par ent ngpat h=QXBWTWFuYWl| cg==

(where “TWFzdGVy” is base64endcoded string of mgname “Master” and “U2VydmVycw==" is
base64encoded string of serverviewname “Servers” and “SURDRFZBTTc3Ng” is base64encoded
string of server “server776” and “QXBwTWFuYWdlcg=="is base64encoded string of parentmgpath
“AppManager”)

2.3.7.4 Resource

Events View

2.3.8 Get Jobs View for a Server under Servers View

2.3.8.1 Description

Get Jobs View

2.3.8.2 Operation

Name: GET
Format: JSON

Example:
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Exanpl e:
[2]
0:

{
"Act ual KSNarre": " NT"

"Category Nanme": "Discovery"

Child Job Count": null

"Comment": ""

"DataSourcelnt|D': "3"

"Display As":

"Drop KP Qbject ID': "34"

"Enterprise Job ID": null

"ls Master Job": "Fal se"

"Job ID': "2"

"Job Type": "Ad Hoc (Know edge Script)"
"Know edge Script": "Discovery_ NT"
"Know edge Script Build Nunmber": "7.8.60.0"
"Know edge Script G oup

Nanme": “"
"Know edge Script Version": "1.0"
"Langl D': "1"

"Last Run Tine": "3/13/2016 12:04:17 PM
"Machi neQoj I D': "34"

“Master Job ID': null

"Modification Time": "3/13/2016 6:04:32 PM
"Nodel D': ™"

"NodeNane": ""

"ParentJobl D': "1"

"Repository": "server776. QDB"

"Server Nane": "server776"

"Sourcel D': "65536"

"Status": "Stopped”

"Stop Tinme": "3/13/2016 12: 04: 32 PM
"Subnmit Tine": "3/13/2016 12:04:10 PM
"SyncTinme": "5/16/2016 11:18:23 AM

"User": "server 776\ Adm ni strator"
"VerslD'; "2"

"Virtual Job ID": null

}

1:

"Act ual KSNane": " AMHeal t h"

"Category Nane": "Discovery"

"Child Job Count": null

"Comment": ""

"DataSourcelnt!ID': "3"

"Display As":

"Drop KP Qbject ID': "34"

"Enterprise Job ID": null

"ls Master Job": "Fal se"

"Job ID': "4"

"Job Type": "Ad Hoc (Know edge Script)"
"Know edge Script": "D scovery_AMdeal th"
"Know edge Script Build Number": "8.0.113.0"
"Know edge Script Goup Name": ""

"Know edge Script Version': "1.0"

"Langl D': "2"

"Last Run Tinme": "3/13/2016 1:15:08 PM
"Machi neQoj I D': "34"

“Master Job ID': null
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2.3.8.3

2.3.8.4

2.4
24.1

2.4.2

"Modification Tine": "3/13/2016 7:15:13 PM
"Nodel D': ™"

"NodeNang": ""

"ParentJobl D': "3"

"Repository": "server776. QDB"

"Server Nane": "server776"

"Sourcel D': "65536"

"Status": "Stopped”

"Stop Time": "3/13/2016 1:15:13 PM

"Submit Tine": "3/13/2016 12:05:02 PM
"SyncTinme": "5/16/2016 11:18:23 AM

"User": "server 776\ Adm ni strator"

"VerslD'; "2"
"Virtual Job ID":

}

nul |

Path/Endpoint

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/

{servername}/Jobs?parentmgpath={parentmgpath}

Example

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G- oup/ TWFzdGVy/
Server s/ R2VWydmVycw Ser ver / SURDRFZBTTc3Ng/ Jobs?par ent ngpat h=QXBwTWFuYWiI cg

(where “TWFzdGVYy”" is base64endcoded string of mgname “Master” and “U2VydmVycw” is

base64encoded string of serverviewname “Servers” and “SURDRFZBTTc3Ng" is base64encoded
string of server “server776” and “QXBwTWFuYWdlcg” is base64encoded string of parentmgpath

“AppManager”)

Resource

Jobs View

Create Monitoring Policy

Description

Create monitoring policy on existing management group

Operation

Name: POST
Format: JSON

Example:

{

"mgksglist" : [{"managenentgroup" :
"Master", "ksglist" : "KSGL, KS&@"},
"KSGL, KS&"}]

}

{" managenent gr oup" :

"Master2", "ksglist" :
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2.4.3 Path/Endpoint

/Repository/{repindex}/MonitoringPolicy
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Moni t ori ngPol i cy

244 Resource

Monitoring Policy

2.5 Custom Property

2.5.1 Create Custom Property

2.5.1.1 Description

Create custom property

2.5.1.2 Operation

Name: POST
Format: JSON

Example:

{

"nane": "Location",

"type": O,

"description": "Geographic Location",

"values": [{"objectlist": "server776, SQ

Server:server 790, server790", "value": "y"},{"objectlist": "hostname, SQ
Server:server793, server793", "value": "n"}]

}

Type: 0 - String, 1 - Integer, 2 - Float, 3 - DateTime

2.5.1.3 Path/Endpoint

/Repository/{repindex}/CustomProperty
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Cust onProperty

2.5.1.4 Resource

Custom Property
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2.5.2

2.5.2.1

2.5.2.2

2.5.2.3

25.24

2.5.3

2531

2.5.3.2

Update Custom Property

Description

Update Custom Property Value

Operation

Name: PUT
Format: JSON

Example:

{

"nane": "Location",

"type": O,

"description": "Geographic Location",

"values": [{"objectlist": "server776, SQ Server:server790, server790", "val ue":
"n"},{"objectlist": "hostname, SQ. Server:server793, server793", "value": "y"}]
}

NOTE: Currently CCUI allows to update both custom property definition and custom property value
on computers or objects. However, in case of updating custom property definition (keeping same
name but changing type), it deletes existing custom property and creates new one (with new type).
The current implementation only allows to update custom property value on computers or objects.
Since update of custom property definition is not supported, so currently any change of description or
type is not updated.

Path/Endpoint

/Repository/{repindex}/CustomProperty
Example:

htt p: //host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Cust onProperty

Resource

Custom Property

Delete Custom Property

Description

Delete Custom Property

Operation

Name: DELETE
Format: JSON
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2.5.3.3

2534

254

2541

2.5.4.2

Example 1: Delete custom property definition

{

"nane": "Location",

"type": O,

}

Example 2: Delete custom property values on servers/objects

{

"nane": "Location",

"type": O,

"values": [{"objectlist": "server776, SQ Server:server790, server534", "value":
"y"},{"objectlist": "hostname, SQ Server:server793, server793", "value": "n"}]

Type: 0 - String, 1 - Integer, 2 - Float, 3 — DateTime

NOTE: The DELETE input Json is same as POST except Description is not required in DELETE.

Path/Endpoint

/Repository/{repindex}/CustomProperty
Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Cust onProperty

Resource

Custom Property

Get list of all Custom Properties

Description

List all custom properties

Operation

Name: GET
Format: JSON
Example:

0: {

nane: "Location"
description: "Geographic Location"

type: "String"
}_
1. {

nane: "Severity"
description: "Event Severity"
type: "Integer”

}
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2.5.4.3 Path/Endpoint

/Repository/{repindex}/CustomProperty
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Cust onProperty

2.5.4.4 Resource

Custom Property

2.6 Server Filters

Server Filters for KS view, Servers view, Events view, Jobs view, Server Information Pane Jobs view,
Server Information Pane Events view

26.1 Set

2.6.1.1 Description

Create Server Filters on Events, Jobs, Knowledge Scripts, Servers, Servers Events pane, Servers
Jobs pane

2.6.1.2 Operation

Name: POST
Format: JSON

Example 1: Create server filters on events

{
"parent ngpat h": " AppManager\\ Master",
"serverfilters": [
{
"fieldname": "Severity",
“condition": "Between",
"val ue": "5",
"val ue2":" 15"
},
{
"fieldname": "Has Comment",
"condition": "Equal To",
"val ue": "Yes"
}
]
}

Example 2: Create server filter on jobs
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"parent ngpat h": " AppManager\\ Master",
"serverfilters": [

"fieldname": "Know edge Script",
“condition": "Not Enpty",

"val ue":

},

{
"fieldnane": "Has Conment",
"condition": "Equal To",
"val ue": "Yes"

}

}

Example 3: Create server filter on Knowledge Scripts

{
"parent ngpat h": " AppManager\\ Master",
"serverfilters": [

"fieldnanme": "Full Nane",
"condition": "Equal To",
"val ue": "NT_CpulLoaded"
T
{
“fieldnane”: "Has Comment",
"condition": "Equal To",
"val ue": "Yes"
}
]
}
Example 4: Create server filter on servers
{
"parent ngpat h": " AppManager\\ Master",
"serverfilters": [
“fieldnane": "Server Nane",
"condition": "Equal To",
"val ue": "server930"
T
{
“fieldnane": "Has Comment",
"condition": "Equal To",
"val ue": "Yes"
}
]
}

NOTE: fieldname as displayed in CCUI Server Filters for a view.
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2.6.1.3

26.1.4

2.6.2

26.2.1

2.6.2.2

Path/Endpoint

NOTE: Below Endpoints (related to Server Filters, Events View, Jobs View, Knowledge Scripts View,
Servers View) expect Base64Encoded string in dynamic parameters in URI. The Base64Encoded
dynamic parameters are italicized.

Repository/{repIndex}/ManagementGroup/{mgname}/Events/{eventviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/Jobs/{jobviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/KnowledgeScripts/{ksviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/ServerFilters

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Events/ServerFilters

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Jobs/ServerFilters

Example:

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G- oup/ TWFzdGVy/
Event s/ RXZI bnRz/ ServerFil ters

(where “TWFzdGVYy”" is base64endcoded string of mgname “Master” and “RXZIbnRz" is
base64encoded string of eventviewname “Events”)

Resource

Server Filters

Get

Description

Get Server Filters on Events, Jobs, Knowledge Scripts, Servers, Servers Events pane, Servers Jobs
pane

Operation

Name: GET
Format: JSON

Example 1: Get server filters on events
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{
"condition": "Between",
"fieldname": "Severity",
"val ue": "5",
"val ue2": "15"
b
{
"condition": "Equal To",
"fieldnane": "Has Conment",
"val ue": "Yes",
“val ue2": null
}
]
Example 2: Get server filters on jobs
[
{
"condition": "Not Enpty",
"fieldname": "Know edge Script",
"value": "",
"val ue2": null
T
{
"condition": "Equal To",
“fieldnane”: "Has Comment",
"val ue": "Yes",
"val ue2": null
}
]
Example 3: Get server filters on Knowledge Scripts
[
{
"condition": "Equal To",
"fieldnane": "Full Nanme",
"val ue": "NT_CpulLoaded",
“val ue2": null
}
]
Example 4: Get server filters on servers
[
{
"condition": "Equal To",
“fieldnane”: "Server Nane",
"val ue": "server930",
"val ue2": null
}
]

2.6.2.3 Path/Endpoint

NOTE: Below Endpoints (related to Server Filters, Events View, Jobs View, Knowledge Scripts View,
Servers View) expect Base64Encoded string in dynamic parameters in URI. The Base64Encoded
dynamic parameters are italicized.

34 NetlQ AppManager API Endpoint Details



2.6.2.4

2.6.3

2.6.3.1

2.6.3.2

Repository/{replndex}/ManagementGroup/{mgname}/Events/{eventviewname}/
ServerFilters?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Jobs/{jobviewname}/
ServerFilters?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/KnowledgeScripts/{ksviewname}/
ServerFilters?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/
ServerFilters?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Events/ServerFilters?parentmgpath={parentmgpath}

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Jobs/ServerFilters?parentmgpath={parentmgpath}

Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent Gr oup/ TWFzdGVy/

Event s/ RXZI bnRz/ Ser ver Fi | t er s?par ent ngpat h=QxBwTWFuYWiI cg

(where “TWFzdGVy” is base64endcoded string of mgname “Master” and “RXZIbnRz" is

base64encoded string of eventviewname “Events” and “QXBwTWFuYWdlcg” is base64encoded

string of parentmgpath “AppManager”)

Resource

Server Filters

Delete

Description

Delete Server Filters on Events, Jobs, Knowledge Scripts, Servers, Servers Events pane, Servers

Jobs pane

Operation

Name: DELETE
Format: JSON

Example 1: Json input (to remove all filters - serverfilters tag can be removed or passed null value):

{
"parentngpat h": "AppManager\\ Master",

"serverfilters": null

}

Example 2:
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2.6.3.3

"parent ngpat h": " AppManager\\ Master",
"serverfilters": [

{
"fieldname": "Severity",
“condition": "Between",
“val ue": "5",
"val ue2": "15"
b
{
“fieldnane": "Has Comment",
"condition": "Equal To",
"val ue": "Yes"
}
]
}
Example 3:
{
"parent ngpat h": " AppManager\\ Master",
"serverfilters": [
"fieldnane": "Full Nanme",
"condition": "Equal To",
"val ue": "NT_CpulLoaded"
}
]
}

Path/Endpoint

NOTE: Below Endpoints (related to Server Filters, Events View, Jobs View, Knowledge Scripts View,
Servers View) expect Base64Encoded string in dynamic parameters in URI. The Base64Encoded
dynamic parameters are italicized.

Repository/{replndex}/ManagementGroup/{mgname}/Events/{eventviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/Jobs/{jobviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/KnowledgeScripts/{ksviewname}/ServerFilters
Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/ServerFilters

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Events/ServerFilters

Repository/{replndex}/ManagementGroup/{mgname}/Servers/{serverviewname}/Server/
{servername}/Jobs/ServerFilters

Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Managenent G oup/ TWFzdGVvy/
Event s/ RXZI bnRz/ ServerFilters

(where “TWFzdGVy” is base64endcoded string of mgname “Master” and “RXZIbnRz" is
base64encoded string of eventviewname “Events”)
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2.6.3.4 Resource

Server Filters

2.7 Deployment

2.7.1 Create deployment rule

2.7.1.1 Description

Create Deployment Rule

2.7.1.2 Operation

Name: POST
Format: JSON

Example 1: Deploying agent

{
"nane": "lInstall Agent",
"description": "NewAgent",
"packagesdata": {
“uninstall": 0,
"ski pprecheck": 0,
"packages": [
"packagenane": "W NDOANSAGENT",
"version": "9.2.0.569",
"configinfo": {
"mc_b_upgrade": "lInstall",
"installdir": "C/ProgramFiles/NetlQ',
"mc_b_reportagent”: "y",
"nmc_secl evel ": "Unencrypted",
"ms_port": "9999",
"nmc_port": "9998",
"mc_b _fqdn": "n",
"mc_wi ndomai n": "anmdonD09",
"mc_winuser”: "Apul |l ant hol e",
"mc_wi npwd": "Control 123",
"mc_meprimry": "server550",
"mc_mssecondary": "",
"prmdesignatenmss”: "Allow anonynmous MS until Primary/ Secondary M5 is set"
}
}
]
}

"credential s": {
"usernanme": "Apullanthole",
"password”: "Control 123",
"domai n": "anmdonD09"
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b

"targetcomputers": {

"targettype": "SpecificConmputers",
“targetnane": "server551",
"“inclusionfilters": null,
"exclusionfilters": null

b
"depl oyment servi ce": "server550",
"depl oyment schedul e": nul |,

"depl oynmentnotification": null

}

Example 2: Upgrading agent
{

"name": "UpgradeAgent",
"description": "Upgrade the Agent",
"packagesdata": {

"uninstall": O,

"ski pprecheck": 0,

"packages": |

{

"packagenane": "W NDONSAGENT",
"version": "9.2.0.569",
"configinfo": {
"mc_b_upgrade": "Upgrade"

el e

redential s": {
"usernanme": "Apul |l anthol e",
"password": "Control 123",
"domai n": "andonDO9"

}

argetconmputers": {
"targettype": "SpecificConputers",
“"targetnane": "server551",
"inclusionfilters": null,
"exclusionfilters": null
b
"depl oynment service": "Server550",
"depl oyment schedul e": nul |,
"depl oynmentnotification": null

}

Example 3: Deploying module
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"name": "SQL nodul e",
"description": "Install the SQ nodul e",
"packagesdat a": {

“uninstall": 0,

"ski pprecheck": 0,
"packages": [

"packagenane": "SQ",
"version": "7.5.17.0",
"configinfo": {}

}
]
},
"credential s": {
"usernane": "Apull ant hol e",
"password": "Control 123",
"domai n": "andonD09"
1

"targetconputers": {
"targettype": "SpecificConputers”,
"targetnanme": "Server551",
"inclusionfilters": null,
"exclusionfilters": null

}

epl oynent servi ce": "Server550",
"depl oynent schedul e": nul I,
"depl oynentnotification": null

}
Example 4: Deploying agent and module
{
"name": "w ndows Agent and SQ. nodul e",
"description": "Install the SQ nodul e and agent nodul e",
"packagesdat a": {
"uninstall": 0,

"ski pprecheck": 0,
"packages": [

"packagenane": "SQ",
"version": "7.5.17.0",
"configinfo": { }

}y

{
"packagenane": "W NDOANSAGENT",

"version": "9.2.0.569",
"configinfo": {

"nc_b_upgrade": "lInstall",
“installdir": "C/ProgramFiles/Netl @,
"nc_b_reportagent”: "y",

"nc_secl evel ": "Unencrypted",

"ms_port": "9999",
"mc_port": "9998",
"nc_b_fqgdn": "n",

“nc_wi ndomai n": "andonD09",
"nmc_wi nuser": "Apullanthol e",
"mc_wi npwd": "Control 123",
"nmc_meprimary": "server550",

"nt_nssecondary": "",
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"prm desi gnatenmss”: "Al | ow anonynous Ms until Primary/ Secondary
MSis set”

]

redential s": {
"usernane": "Apullanthol e",
"password": "Control 123",
"domai n": "andonD09"

}

}

argetconputers": {
"targettype": "SpecificConputers",
"targetnane": "server551",
"inclusionfilters": null,
"exclusionfilters": null

}1
"depl oynent servi ce": "server550",
"depl oynent schedul e": nul I,

"depl oynentnotification": null

NOTE:

To know more about package mapping, see Section 2.11, “Remote Deployment Package Mapping,”
on page 59

- "uninstall": 0 or tag is not present => Install action.

"uninstall": 1 => packages to be uninstalled.

- "skipprecheck": 0 or tag is not present => do not skip precheck. "skipprecheck": 1 => skip pre check.
- "version" tag is not present or empty => It will find package of latest version and use that version.
- "configinfo" required for agent and couple of modules else we can remove tag (or pass null).

The agent configuration parameters to be considered for "configinfo™:

“mc_b_upgrade” : “Install”

“installdir” : “C:\Program Files\NetlQ”

“mc_b_reportagent” : “y”

“mc_seclevel” : “Authentication and encrypted communications”

“mc_secpwd” : “compaqgl-2”

“ms_port” : “9999”

“mc_port” : “9998”

“mc_b _fqdn”: “n”

“mc_windomain” : “testdomain”

“mc_winuser” ; “testuser”
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“mc_winpwd” : “compagl-2"

“mc_msprimary” :

“testprimaryms”

“mc_mssecondary” :

“testsecondaryms”

“prm_designatemss” : “Allow anonymous MS until Primary/Secondary MS is set”
“mc_ad_upgrade” : “Existing Values on the Target Computer”

The CIM module configuration parameters to be considered for "configinfo": “community string” :

The NETFINITYDIR and SIEMENS modules configuration parameters to be considered for
"configinfo": “community name” ; "

The EXCHANGE2000 module configuration parameters to be considered for "configinfo™:
“p_server0” :

“"“p_mbname0” :

“ “p_profile_name0” :

“" “p_domain0” :

““p_user0”:
““p_pwde0” : "

The WIN-RT7 module configuration parameters to be considered for "configinfo™:

wn

“domain” :

“user name” :
“password” : *”

- "inclusionfilters" tag is not present => no inclusion filters
- "exclusionfilters” tag is not present => no exclusion filters
- "deploymentservice" tag is must

- Currently only two target type (SpecificComputers and Agent are supported). In case of targettype
"Agent", targetname can be null or empty. e.g. "targettype”: "Agent”, "targetname”: null

In case of Rule already exists, Rest will return code 2.

2.7.1.3 Path/Endpoint
IRepository/{repindex}/Deployment/Rule
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oyment / Rul e/
YWdl bnRIbnNO
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2.7.1.4

2.1.2

2.7.2.1

2.7.2.2

2.7.2.3

2.7.2.4

Resource

Remote Deployment

Get deployment rule

Description

Get Deployment Rule

Operation

Name: GET
Format: JSON

Example:

{"credential s":null,"depl oymentnotification":null,"depl oyment schedul e": null,"depl o
yment servi ce":"server793","description":"","name": "testrul e", "packagesdata": {" pack
ages":[{"configinfo":{"community name":null,"community
string":null,"domain":null,"installdir":"C\\Program
Files\\Netl1@Q',"nt_ad_upgrade": "Exi sting Values on the Target

Conputer”,"nt_b _fqdn":"n","nt_b _reportagent":"y","nt_b_upgrade":"Install","nc_b w
nuser":"y","nc_nsprimary": "server 793", "nc_nmssecondary":"","nc_port":"9998", " nt_sec
I evel ": " Unencrypted", "nc_secpwd":"","nc_w ndomai n": "server 793", "nc_wi npwd":"","nc_
Wi nuser":"Adm nistrator”,"ms_port":"9999","p_domai n0": null,"p_nbnane0": null,"p_pro
file_name0":null, "p_pwde0":null,"p_server0":null,"p_user0":null, "password":null,"p

rm desi gnat enss": "Never al |l ow anonynous MS', "user

nane": nul | }, "packagenane": "W NDOABAGENT", " packageuni quenane": " Net | Q AppManager _Wn
dowsAgent __ ", "version":"9.2.0.493"}], "ski pprecheck": 0,"uninstall":0},"status":"Ena
bl ed", "statusdetail s":"<Status>Processing Rule: testrule <\/Status><Status> | nput
Package(s):<\/Status><Status> - NetlQ AppManager W ndows Agent<\/ St at us><St at us>

I nput Machi ne(s): <\/Status><Status> - server793<\/ St at us><St at

Get Depl oynent Rule

us>Processi ng Result:<\/Status> <Status> Machi ne: server793<\/ St at us><St at us>
Package: Netl Q AppManager W ndows Agent<\/Status><Status> Result: Fail ed<\/

St at us><Status> Comment: Install agent task not created (agent already
installed).<\/Status><Status> -------- <\/Status>","targetconputers":null}

Path/Endpoint
/Repository/{repindex}/Deployment/Rule/{ruleName}
Where ruleName is base64 encoded string
Example:

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynment / Rul e/
YWl bnRIbnNO

Resource

Remote Deployment
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2.1.3

2.7.3.1

2.7.3.2

2.7.3.3

2.7.3.4

2.1.4

2.74.1

2.71.4.2

Get Rule History (for AppManager 9.2 and later)

Description

Get Deployment Rule History

Operation

Name: GET
Format: JSON
Example:

{"name":"testrule","rul edetail s":[{"dateprocessed":"8\/7\/2017 9:04: 24

PM', "nmachi nedet ai | s": [ {"agent package": "No", "machi nenane": "server 793", "successful "
"No", "taskcomment": "I nstall nodule for package AppManager for SQ. Server

Get Deploynment Rule History

task not created (software inventory detected the nodule for this package for
conputer with Authoritativel D 57273A56- CFOD- 45F9- 91E7- B430C0OBD5359 is the sanme as
or higher than the version for the

package)","uninstall":"No"}], "packagenane": " AppManager for SQ

Server", "packageversion":"7.5.17.0", "servi cenane": "server 793", "user nane" : " WORKGROU
P\\ Admi ni strator"}, {"dat eprocessed": "8\/22\/2017 9:01: 28

AM', "machi nedet ai | s": [ {"agent package": "Yes", "machi nenanme": "server 793", "successful "
:"No", "taskcomment":"Install agent task not created (agent already
installed).","uninstall":"No"}], "packagenane": " Net| Q AppManager W ndows

Agent ", "packageversi on":"9.2.0.493", "servi cenane": "server 793", "user nane" : " WORKGRQU

P\\ Admi nistrator"}]}

Event/Resource

/Repository/{repindex}/Deployment/Rule/{ruleName}/History
Where ruleName is base64 encoded string
Example:

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynment / Rul e/
dGvzdHI1bGAUJ=/ Hi st ory

Resource

Remote Deployment

Delete deployment Rule

Description

Delete Deployment Rule

Operation

Name: DELETE

NetlQ AppManager API Endpoint Details 43



2.7.4.3 Event/Endpoint

/Repository/{repindex}/Deployment/Rule/{ruleName}
Where ruleName is base64 encoded string
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oyment / Rul e/
dGvzdHI1bGU=

2.7.4.4 Resource

Remote Deployment

2.15 Enable deployment Rule

2.7.5.1 Description

Enable Deployment Rule

2.7.5.2 Operation

Name: PUT

Format: JSON (pass empty tags like “{}" else it may throw error “the remote server returned an error
(411) length required”)

2.7.5.3 Path/Endpoint

/Repository/{repindex}/Deployment/Rule/{ruleName}?command=enable
Where ruleName is base64 encoded string
Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oyment / Rul e/
dGvzdHI1bGU=?command=enabl e

2.7.5.4 Resource

Remote Deployment

2.7.6 Disable deployment Rule

2.7.6.1 Description

Disable Deployment Rule
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2.7.6.2

2.7.6.3

2.7.6.4

2.1.7

2.7.7.1

2.7.7.2

Operation

Name: PUT

Format: JSON (pass empty tags like “{}" else it may throw error “the remote server returned an error
(411) length required”)

Path/Endpoint

/Repository/{repIindex}/Deployment/Rule/{ruleName}}?command=disable
Where ruleName is base64 encoded string
Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oyment / Rul e/
dGvzdHI1bGU=?command=di sabl e

Resource

Remote Deployment
Get list of deployment rules

Description

Get all Deployment Rules

Operation

Name:GET
Format: JSON

Example:

{"credential s":null,"depl oymentnotification":null,"depl oymentschedul e": null,"depl o
yment servi ce":"server 793", "description":"","name": "testrul e", "packagesdata": {" pack
ages":[{"configinfo":{"community name":null,"community
string":null,"domain":null,"installdir":"C\\Program
Files\\Net1@Q',"nt_ad_upgrade": "Existing Values on the Target

Conputer”,"nc_b _fqdn":"n","nt_b _reportagent”:"y","nt_b_upgrade":"Install","nc_b w
inuser":"y","nc_nsprimary": "server793", "nt_nssecondary":"","nt_port":"9998", "nt_se
clevel ":"Unencrypted", "nc_secpwd":"", "nmc_w ndomai n": "server 793", "nmc_w npwd":"", "t
_Winuser":"Adm nistrator","ns_port":"9999", "p_donai n0": nul I, " p_nbnane0": nul I, "p_pr
ofile_name0":null,"p_pwde0":null,"p_server0":null,"p_user0":null,"password":null,k"

prm desi gnat emss”: " Never al | ow anonynmous M5, "user

nane": nul | }, "packagenane": "W NDOABAGENT", " packageuni quenane": " Net | Q AppManager _Wn
dowsAgent __ ", "version":"9.2.0.493"}], "ski pprecheck": 0,"uninstall": 0}, "status":"Ena
bl ed", "statusdetail s":"<Status>Processing Rule: testrule <\/Status><Status> | nput
Package(s):<\/Status><Status> - NetlQ AppManager W ndows Agent<\/ St at us><St at us>

I nput Machi ne(s):<\/Status><Status> - server793<\/ St at us><St at us>Pr ocessi ng

Resul t: <\/Status> <Status> Machi ne: server793<\/ St at us><St at us> Package: NetlQ
AppManager W ndows Agent<\/Status><Status> Result: Fail ed<\/Status><Status>
Comment: Install agent task not created (agent already installed).<\/
Status><Status> -------- <\/Status>","targetconputers":null}
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2.7.7.3

2.7.7.4

2.1.8

2.7.8.1

2.71.8.2

2.7.8.3

2.7.8.4

2.71.9

2.7.9.1

Path/Endpoint

/Repository/{repIndex}/Deployment/Rule
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynent / Rul e

Resource

Remote Deployment
Get single task for deployment rule

Description

Get single Task details

Operation

Name: GET
Format: JSON
Example:

The returned Json data is same |ike returned by endpoint

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynment / Rul e/
{rul enane}/ Task

Path/Endpoint

/Repository/{repindex}/Deployment/Task/{taskuniquename}
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynent / Task/ EA7920D0-
F596- 4FB9- BO1F- DFC2EECDO1CA

Resource

Remote Deployment

Get all tasks for deployment rule

Description

Get Software Inventory (Note: This will return s/w inventory for all machines with all applications
details)
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2.7.9.2

2.7.9.3

2.7.9.4

Operation

Name: GET
Format: JSON

Example:

4]

0:

{

"applicationnanme": "AD RT"
"applicationversion": "7.1.195.0"
"conputer": "server534"

"lastrodified': "12/16/2015 5:12:56 AM
"platform': "W ndows"

}

1:

{

"applicationnanme": "AD RT"
"applicationversion": "7.1.195.0"
"conputer": "server776"
"lastnodified": "4/4/2016 7:17:27 AM
"platform': "W ndows"

A~ D

"appl i cati onnanme”: "AMN ndowsCS. dl|"
"applicationversion": "8.0.80.0"
"conputer": "server937"

"lastnodified": "3/9/2016 11:00:26 AM
"platform': "W ndows"

}

3:

{

"applicationnanme": "ASYNC'
"applicationversion": "7.8.60.0"
"conputer": "server534"

"lastrodified': "12/21/2015 6:24:59 AM
"platform': "W ndows"

}

Event/Endpoint

/Repository/{repindex}/Deployment/Inventory

Example:

htt p: //host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynment /| nvent ory

Resource

Remote Deployment
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2.7.10

2.7.10.1

2.7.10.2

2.7.10.3

2.7.10.4

2.7.11

2.7.11.1

2.7.11.2

2.7.11.3

Get Task status details

Description

Get a particular task status details

Operation

Name: GET
Format: JSON

{
"status": "Conpleted"

"statusdetails": "The task conpleted successfully."

}

Event/Endpoint

/Repository/{repindex}/Deployment/Task/{taskuniquename}/Status
Example:

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi tory/ 0/ Depl oynent/ Task/
EA7920D0- F596- 4FB9- BO1F- DFC2EECDO1CA/ St at us

Resource

Remote Deployment

Update Task status (i.e. Approve Task)

Description

Approve a particular task

Operation

Name: PUT

Format: JSON (pass empty tags like “{}" else it may throw error “the remote server returned an error
(411) length required”)

NOTE: only "approve" command is supported as of now.

Event/Endpoint

IRepository/{repindex}/Deployment/Task/{taskuniguename}?command={commandname}

Example:
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2.7.11.4

2.1.12

2.7.12.1

2.7.12.2

htt p://host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynent / Task/ EA7920D0-

F596- 4FB9- BO1F- DFC2EECDO1CA?conmand=appr ove

Resource

Remote Deployment

Get Software Inventory

Description

Get Software Inventory

NOTE: This will return s/w inventory for all machines with all applications details

Operation

Name: GET
Format: JSON

[
4]
0.

"applicationnanme": "AD RT"
"applicationversion": "7.1.195.0"
"conputer": "server534"

"lastnodified": "12/16/2015 5:12:56 AM
"platform': "W ndows"

}

1:

{

"applicationnanme": "AD RT"
"applicationversion": "7.1.195.0"
"conputer": "server776"
"lastnodified": "4/4/2016 7:17:27 AM
"platform': "W ndows"

A~ D

"applicationnanme": "AMN ndowsCS.dl|"
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"applicationversion": "8.0.80.0"
"conputer": "server937"
"lastnodified": "3/9/2016 11:00: 26 AM
"platform': "W ndows"

B N N e

appl i cati onname": "ASYNC'
"applicationversion": "7.8.60.0"
"conputer": "server534"

"lastrodified': "12/21/2015 6:24:59 AM
"platform': "W ndows"

2.7.12.3 Event/Endpoint

/Repository/{repindex}/Deployment/Inventory
Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Depl oynent/ | nventory

2.7.12.4 Resource

Remote Deployment

2.8 Knowledge Script
2.8.1 Copy KS/KSG

2.8.1.1 Description

Create Copy KS/KSG

2.8.1.2 Operation

Name: POST

Format: JSON

Example (KS):

{ "copyksname" : "NT_Copy123", "description" : "", "isksg": 0}
:Example (KSG):

{ "copyksname" : "KSG TestNT1", "description" : "", "isksg": 1}

2.8.1.3 Path/Endpoint

Repository/{replndex}/KnowledgeScript/{ksname}?command=copy

Example (KS):
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2.8.1.4

2.8.2

2.8.2.1

2.8.2.2

2.8.2.3

2.8.2.4

2.8.3

2.8.3.1

2.8.3.2

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
NT_CpuLoaded?conmand=copy

Example (KSG):

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
KSG_Test NT?command=copy

Resource

Knowledge Script

Delete KS/KSG

Description

Delete KS/KSG

Operation

Name: DELETE

Path/Endpoint

Repository/{replndex}/KnowledgeScript/{ksname}
Example (KS):

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
NT_CpulLoaded

Example (KSG):

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
KSG Test NT

Resource

Knowledge Script

Propagate - All knowledge scripts to Derived Knowledge
Scripts (for AppManager 9.2 and later)

Description

Propagate all Knowledge Scripts to Derived KSs

Operation

Name: POST

Format: JSON (pass empty tags like “{}" else it may throw error “the remote server returned an error
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(411) length required”)

2.8.3.3 Path/Endpoint

Repository/{replndex}/ KnowledgeScript/Propagation/DerivedKnowledgeScripts
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Propagat i on/ Deri vedKnowl edgeScri pts

2.8.3.4 Resource

Knowledge Script

2.8.4 Propagate - Selected Knowledge Scripts to Derived
Knowledge Scripts (for AppManager 9.2 and later)

2.8.4.1 Description

Propagate selected Knowledge Scripts to Derived KSs

2.8.4.2 Operation

Name: POST

2.8.4.3 Path/Endpoint

Repository/{replndex}/KnowledgeScript/Propagation/DerivedKnowledgeScripts/
{knowledgescriptsname}

where knowledgescriptsname is base64 encoding of comma separated ks list (like base 64 of
"NT_CpuLoaded, NT_MemUtil, NT_CpuResource")

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Propagat i on/ Deri vedKnow edgeScri pts/
Tl Rf BB1T&hZGvkLCBOVFINZWLVAGE sLCBOVFIDCHVSZXNvdXJj ZQ==

2.8.4.4 Resource

Knowledge Script

2.85 Propagate - All Knowledge Scripts to Ad Hoc Jobs (for
AppManager 9.2 and later)

2.8.5.1 Description

Propagate KSs to their AdHoc Jobs
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2.8.5.2

2.8.5.3

2.8.5.4

2.8.6

2.8.6.1

2.8.6.2

2.8.6.3

Operation

Name: POST

Format: JSON (pass empty tags like “{}" else it may throw error “the remote server returned an error

(411) length required”)

Path/Endpoint

Repository/{replndex}/KnowledgeScript/Propagation/AdHocJobs
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Pr opagat i on/ AdHocJobs

Resource

Knowledge Script

Propagate - Selected Knowledge Scripts to Ad Hoc Jobs
(for AppManager 9.2 and later)

Description

Propagate selected KSs to their AdHoc Jobs

Operation

Name: POST
Format: JSON

Example:
{
"kslist": [
{
"dat asour cenane": " Server930. QDB92",
"ksnanme": "NT_CpulLoaded"
1
{
"dat asour cenane": "Server930\\i nstance. QDB",
"ksnanme": "NT_CpuResource"
}
]
}

Path/Endpoint

Repository/{replndex}/KnowledgeScript/Propagation/AdHocJobs

Example:
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2.8.6.4

2.8.7

2.8.7.1

2.8.7.2

2.8.7.3

2.8.7.4

2.8.8

2.8.8.1

htt p:// host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Propagat i on/ AdHocJobs

Resource

Knowledge Script

Propagate - Get KS list pending propagation to their Derived
KSs (for AppManager 9.2 and later)

Description

Get KS list pending propagation to their Derived KSs

Operation

Name: GET
Format: JSON
Example:

[{"baseksbuildid":"8.1.82.0", "baseksname": " NT_CpuLoaded", "basekssourceid":"1.4","d
erivedbuildid":"8.1.82.0","derivedksid":"2297", "deri vedksnane": "KSG Test KSG NT_Cpu
Loaded", "deri vedsourceid":"1.3","policiesaffected":0, "policyjobsaffected":0,"scrip
tupdat ed": 0}, {"baseksbui | di d":"8. 1. 82. 0", "baseksnane": " NT_CpuLoaded", "basekssource
id':"1.4","derivedbuildid":"8.1.82.0", "derivedksi d":"2059", "deri vedksnane": " NT_Bes
t Practi ces: NT_CpuLoaded", "deri vedsourceid":"1.3","policiesaffected":0,"policyjobsa
ffected":0,"scriptupdated": 0}]

Path/Endpoint

Repository/{repIndex}/KnowledgeScript/Propagation/DerivedKnowledgeScripts
Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Propagat i on/ Deri vedKnowl edgeScri pts

Resource

Knowledge Script

Propagate - Get KS list pending propagation to their Ad Hoc
Jobs (for AppManager 9.2 and later)

Description

Get KS list pending propagation to their AdHoc Jobs
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2.8.8.2

2.8.8.3

2.8.8.4

2.9
29.1

29.11

2.9.1.2

Operation

Name: GET
Format: JSON

Example:

[{"childjobcount": 1, "datasourcenane": "server793. @B", "jobbuildid":"8.1.94.0","jobs
ourceid":"1.3","ksbuildid":"8.1.94.0", "ksnane": "NT_Di skSpace", "kssourcei d":"1.4","

parentjobid":"1710"}]

Path/Endpoint

Repository/{repIndex}/KnowledgeScript/Propagation/AdHocJobs

Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Know edgeScri pt/
Propagat i on/ AdHocJobs

Resource

Knowledge Script

Events

Update bulk events status to Acknowledge/Close/Delete
(apply filter on Computer, Job ID, KS Name, Event ID)

Description

Perform bulk Event Operation

Operation

Name: PUT
Format: JSON

Example:

{

"filtertype" : ""
"filtervalue" : ""
"newstatus": ""

}

where filtertype can be among severity, computer, jobid, eventid and newstatus can be among
acknowledge, close, delete.

Example 1:
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2.9.1.3

29.14

2.9.2

29.2.1

2.9.2.2

2.9.2.3

{

"filtertype" :
"filterval ue"

"newstatus": "acknow edge"
}

Example 2:

{

"filtertype" : "conputer”,
"filterval ue" "server 795",
"newstatus": "close"

}

Example 3:

{

"filtertype" : "jobid",
"filtervalue" : "21",

"severity",
"war ni ng",

" ;acknovw edge"

"newst at us":

}

Example 4:

{

"filtertype" : "eventid",
"filterval ue" "102",
"newst atus": "del ete"

}

Path/Endpoint

/Repository/{repindex}/Event

Resource

Event

Update Event status (Acknowledge/Close/Delete)

Description

Perform operation on particular event

Operation

Name: PUT

Path/Endpoint

/Repository/{repindex}/Event/{eventld}?status=close
/Repository/{repindex}/Event/{eventld}?status=acknowledge

IRepository/{repindex}/Event/{eventld}?status=delete
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29.2.4

2.9.3

2.9.3.1

2.9.3.2

2.9.3.3

2934

2.9.4

2941

29.4.2

Example:

htt p: // host nanme/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Event ?st at us=cl ose

Resource

Event

Get single event details

Description

Get particular event details

Operation

Name: GET
Format: JSON

Example:

{"comrent":null,"computer”:"server791", "count": 1, "dat asour cenanme": "server 793. QDB",

"eventid": 395, "event nsg": " AppManager :

2 Jobs taking longer than normal to

execute", "jobid": 33, "ksnanme": " AMHeal t h_Heart beat Wn", "parenteventi d": 143, "severity

":"severe", "status": "open"}

Path/Endpoint

/Repository/{repindex}/Event/{eventid}

Example:

htt p: // host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Event / 102

Resource

Event

Get all events detail

Description

Get all events details

Operation

Name: GET
Format: JSON

Example:
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2.9.4.3

29.4.4

2.10
2.10.1

2.10.1.1

2.10.1.2

2.10.1.3

[{"comrent":null,"conputer":"server793","count": 2, "dat asour cenane": "server 793. QDB"
,"eventid":1,"eventnsg":"Di scovery failed for Call Perfornmance: server793

,"jobid":14,"ksnane": "Di scovery_Vol PQuality_Cal | Perf","parenteventid":O0,"severit
y":"severe","status":"open"},{"coment":null,"conputer":"server793","count": 1, "dat
asour cenane": "server 793. DB, "eventi d": 2, "event nsg": " Managenent Server: server793
failed to process discovery data for agent

,"jobid": 14, "ksnanme": "Di scovery_Vol PQuality_Cal |l Perf","parenteventid":1,"severity
":"severe","status":"open"}]

Path/Endpoint

/Repository/{repindex}/Event
Example:

htt p://host nane/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Event
Resource

Event

Control Center Console Global option

To set default deployment rule credentials

Description

Set deployment default credentials

Operation

Name: POST
Format: JSON

Example:

{

"usernanme" : "Adnministrator",
"password" : "Control 123",
"domai n": " WORKGROUP"

}

Path/Endpoint

/Repository/{repindex}/Options/Deployment/Credentials
Example:

htt p: // host name/ NQAppManager APl / Ser vi ce. svc/ Reposi t ory/ 0/ Opt i ons/ Depl oynent /
Credential s
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2.10.1.4

2.11

Resource

Remote Deployment

Remote Deployment Package Mapping

To map packages for remote deployment, follow the table below:

Module Name

Package Name Mapping

NetlQ AppManager Windows Agent

WINDOWSAGENT

AppManager for Microsoft Windows WINOS
AppManager for Active Directory AD
AppManager ResponseTime for Active Directory AD-RT
AppManager for Agentless Monitoring AGENTLESS
NetlQ AppManager Self Monitoring AMHEALTH
AppManager for Apache (UNIX) APACHE
AppManager for Avaya Communication Manager AVAYACM
AppManager for BlackBerry Enterprise Server BES

AppManager for Call Data Analysis

CALLDATAANALYSIS

AppManager for HP Compaq Insight Manager

CIM

AppManager for Cisco CallManager

CISCOCALLMGR

AppManager for Cisco Unified CallManager CISCOCM
AppManager for Cisco Integrated Contact CISCOICD
Distribution

AppManager for Cisco Intelligent Contact CISCOICM
Management

AppManager for Cisco Unity Connection CIsScoucC
AppManager for Cisco Unified CallManager CISCOUCM
AppManager for Cisco Unity Express CISCOUE
AppManager for Cisco Unity CISCOUNITY
AppManager for Dell OpenManage DELL
AppManager for Lotus Domino DOMINO

AppManager ResponseTime for Exchange and
Exchange Online

EXCHANGE-RT

AppManager for Microsoft Exchange Server 2000/ EXCHANGE2000
2003

AppManager for Microsoft Exchange Server and EXCHANGE2007
Exchange Online

AppManager for Hardware HARDWARE
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Module Name

Package Name Mapping

AppManager for Hyper-V Monitoring HYPER-V
AppManager for Microsoft Internet Information IS
Services

AppManager for JAVA Monitoring JAVA
AppManager for Microsoft Lync LYNC
AppManager for Citrix MetaFrame MFXP

Module Builder

MODULEBUILDER

AppManager for MSCS

MSCS

AppManager for Symantec NetBackup

NETBACKUP

AppManager for NetBackup UNIX

NETBACKUPUNIX

AppManager for IBM Netfinity Director

NETFINITYDIR

AppManager for Network Device

NETWORKDEVICE

AppManager ResponseTime for Networks

NETWORKS-RT

AppManager for Nortel Contact Center NORTELCC
AppManager for Nortel Communications Server NORTELCS
AppManager for Nortel Communication Server 2000/ | NORTELCS2X
2100

AppManager for Office Communications Server ocCs
AppManager for Oracle Database ORACLE
AppManager ResponseTime for Oracle ORACLE-RT
AppManager for Oracle RDBMS (UNIX/Linux) ORACLEUNIX
AppManager for IP Phone Quality PHONEQUALITY
AppManager for IBM PowerVM POWERVM
AppManager for Microsoft SharePoint Server SHAREPOINT
AppManager for Siemens ServerView SIEMENS
AppManager for Session Initiation Protocol Server SIPSERVER
AppManager for SNMP SNMP
AppManager for SNMP Traps SNMPTRAPS

AppManager for Oracle Solaris Zones

SOLARISZONES

AppManager for SQL Server SQL
AppManager ResponseTime for SQL SQL-RT
AppManager for Microsoft SQL Server SQLSERVER
AppManager for UNIX UNIX
AppManager for VMware VMWARE
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Module Name

Package Name Mapping

AppManager for VolP Quality

VOIPQUALITY

AppManager for WebLogic Server UNIX

WEBLOGICSVRUNIX

AppManager ResponseTime for Web

WEB-RT

AppManager for WebSphere Application Server
UNIX

WEBSPHEREAPPSRVUNIX

AppManager for IBM WebSphere MQ for UNIX

WEBSPHEREMQUNIX

AppManager ResponseTime 7 for Windows WIN-RT7
AppManager for WMI WMI
AppManager for Windows Terminal Server WTS
AppManager for Citrix XenApp Server XENAPP
AppManager for Citrix XenDesktop and XenApp XENDESKTOP
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